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ABSTRACT

This study aimed at examining the quality of working life of the judiciary officials
working at the Chiang Mai Provincial Court, District Court and Juvenile and Family Court in
Chiang Mai province. The study was done through questionnaire survey, distributed to 136
judiciary officials. The data were then analyzed by using the SPSS Program for Windows. Statistics
used in this study included frequency, percentage, T-test and F-test.

The results of study revealed that the overall quality of working life of the judiciary
officials in Chiang Mai province was at the moderate level. Also, when looked into 8 different
aspects of the working life quality, namely, life pace, social relevance of the work life,
constitutionalism in workplace, safe and healthy working conditions, social integration in the
work organization, future opportunity for continued growth, immediate opportunity for continued
growth, and adequate and fair compensation, the study found that the average score of each aspect
of the quality of working life of the judiciary officials did not differ significantly.

The result of the hypothesis testing showed that officials of Judiciary Courts in different
work groups had some differences in working life quality with statistical significance (Sig. =
0.014). Whereas socio-economic and personal factors, such as, gender, marital status, age,
education level, work tenure, position, income and extra income were not related to the quality of

working life.



