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ABSTRACT

The objectives of this independent study were 1) to investigate the perception or the
knowledge level of the officers and employees about roles and duties of Government Savings
Bank Trade Union, 2) to study the factors affected to the membership applying, and 3) to survey
the consequence of the operation of the Government Savings Bank Trade Union. The data was
collected from questionnaires distributed to 234 Saving Bank officers and employees in Section 7.

The findings were as follows:

For the perception or the knowledge level, it was found that the officers and
employees of Saving Bank know about roles and duties of Government Savings Bank Trade
Union rather low, especially the roles of Labour Union according to 2000 Labour Union Relations
Act, occurring in Labour Relations Law.

In terms of the factors affected to the membership applying, the researcher has studied
in 3 factors : personnel, perception or the knowledge level and consequence of the operation of
Government Savings Bank Trade Union. It showed that personnel factor and the consequence of
the operation related to the membership applying. Whereas the perception or the knowledge level
was not affected to an application for Trade Union membership. In addition, the perception or the
knowledge level about roles and duties of Government Savings Bank Trade Union was not related

to consequence of the operation of Government Savings Bank Trade Union as well.



In terms of the consequence of the operation of Government Savings Bank Trade
Union, it was found that most of officers and employees evaluated in moderate level because of

the unclear roles, duties and consequence of the operation.



