
     
                  ( )

.
             

  20

. .

  ( . .)  
. . .





Independent Study Title         Problems of Overlapping Authorities in Providing   
            Public Services in Tambon Suthep Administrative   
            Organization, Chiangmai Province. 

Author           Mr.Karun Klayklung 

Degree           Master of Arts (Political Science) 

Independent Study Advisor         Lecturer Dr. Jantana Suttijaree

ABSTRACT 

The purposes of this study were (1) to investigate problems and obstacles in 
public services administration of Suthep Sub-District Administration Office, Chiang 
Mai province, caused by conflict of authority, and (2) to give suggestions and 
problem-solving approaches.  

The data of this qualitative research were gathered from relevant documents 
and a structured interview of 20 samples who had knowledge, experience, and 
involvement as administrators at Suthep Sub-District Administration Office, 
including those from related offices and from outside.  

The findings revealed that the problems of structure-based authority conflict 
between regional and local administration were caused by conflict of legal acts in the 
same areas. Local conflicts among Provincial, Sub-District Administration Offices 
and Municipality were caused by the similarity of authority in public services. 
Decentralized policy was not suitable because the central government played a 
crucial role in exercising power. As a result, the local people lacked the freedom 
since the power was not fully decentralized. In addition, problems were also from 
national politicians (members of the House of Representatives) using budget in the 
areas where local people did not truly desire. In some parts, the Sub-District 
Administration Office could run by themselves, but a member of the House of 
Representatives took that role. 

The problems of structure-based authority conflict can be solved by enacting 
a legal act that can clearly provide equal authority among central, regional, and local 
administration, and they must cooperatively work and plan. 


