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ABSTRACT

This study is aimed 1) to evaluate the social welfare activities on the old age
allowance in Chiang Mai Municipality, Chiang Mai Province; 2) to address factors relating to the
social welfare activities on the old age allowance in Chiang Mai Municipality, Chiang Mai
Province; and 3) to indentify problems and obstacles in implementation of the social welfare
activities on the old age allowance in Chiang Mai Municipality, Chiang Mai Province.

Sampling units for this study are derived from the Chiang Mai Municipality officers
who are accountable for implementing the social welfare activities on the old age allowance, from
the Chiang Mai Mayor, and from the Chiang Mai Municipality Council members tolling 31,
including 154 recipients of the old age allowance. Data collection was made possible through
constructed questionnaires, and they were analyzed by means of the SPSS program in order to find
out frequency, percentage, standard deviation and Pearson’s correlation coefficient.

Results of the study are summarized as follows:

1. The implementation of social welfare activities on the old age allowance in
Chiang Mai Municipality is rated at a medium scale, and people’s satisfaction towards
performance of the social welfare activities on the old age allowance is seen at a high scale.

2. The analysis of correlations between operational factors and implementation of

the social welfare activities on the old age allowance in terms of knowledge on the social welfare



activities on the old age allowance, clear-cut operational procedures, matching number of
operating personnel and workload, cooperation and of support of personnel, People’s Participation
had a correlation with the implementation of the social welfare activities on the old age allowance
in the same direction.

3. As regards the problems and obstacles in implementation of the social welfare
activities on the old age allowance, Chiang Mai Municipality, it was found that the problems of the
number of Chiang Mai Municipality’s operating personnel who carry out the social welfare
activities on the old age allowance, of budget sufficiency, of prompt budget approval, of fairness in
screening people eligible for allowance, and of performance monitoring were seen at a medium
scale. Meanwhile the problems regarding the policy promotion and support from the
administrators, personnel’s proficiency, the people’s participation, and support for material supply

and equipment necessary for operation were rated at a low scale.



