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ABSTRACT

The objectives of this study were 1) to analyze the performance results of Non-
smok ers Health Protection Act enforced in Chiang Mai Municipality; 2) to determine factors
affect ing to the enforcement of the Act in Chiang Mai Municipality which in turn affected the
result of the Act; 3) to determine factors relating to the enforcement of the Act on the operators
of public places in Chiang Mai Municipality in complying with the Act; and 4) to determine
problems and obstacles of an enforcement of Non-smokers Health Protection Act in complying
with €he Act in Chiang Mai Municipality,

The data collection was used by questionnaire distributed to 27 personnels and 175
publi< place operators as follows: air conditioned restaurants, schools, educational institutes and
hospi tals. The SPSS for windows was used for data analysis. The statistics used for data analysis
were frequency, percentage, mean, standard deviation. Hypothesis tested by Chi-square, and
Cram»er’s v for magnitude relationship.

The results of data analysis could be conclided as follows:

1. The results of Non-smokers Health Protection Act enforcement were at a low
level.

2. Factors relating to the enforcement of the Act were internal and external

commnunication and coordination, auditing and monitoring of operation results, operation



guidelines cstablishment, job description, delegation of work, understanding of operation
objectives, public relations and goal setting of” operation.

3. Factors affecting to the enforcement of Non-smokers Health Protection Act were
as follows: operator status in public places, types of public place and durations of public place
operation,

4. Problems and obstacles of the enforcement of the Act according to the personnel
opinions existed at a little level. In reality, the Municipality administrators did not give the
importance of the enforcement of the Act, as it proved that no enforcement of the Act in form of
evident programs and projects, which reflectecdd the operation problems.

Suggestions from the enforcement of the Act were as follows: 1) The Chiang Mai
Municipality should set a clear programs/projects; 2) The enforcement should focus on authority
participation, allocating adequate resources of” operation; educating the personnels who were in
charge of the enforcement on the types of public place and its penality in case of the violation
and distributing data and information of the Awct, especially to newly-operated public places

through handbooks, brochures, information boards or personinel media, etc.



