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ABSTRACT

The objectives of this study were:

1) To examine the efficiency of personal income tax collection through the internet in
Changwat Mae Hong Son, 2) to study the opinions of the people about Mae Hong Son’s revenue
department personal income tax collection through internet service, 3) to examine factors affecting
people’s opinions about personal income tax collection through internet, and 4) to indicate problems
and obstacles happended in persornal income tax collection through internet in Changwat Mae Hong
Son and purpose its solution.

This study was conducted by documentary and survey research by handing out
questionnairs to 2 groups of samples: 335 Changwat Mae Hong Son personal income tax papers and
63 Changwat Mae Hong Son’s revenue department officiers. Participant observations were also
conducted.

Major finding were as follows:

1. The efficiency of Changwat Mae Hong Son personal income tax collection through
internet was at a medium level.

2. Tax payers’ characteristics which collerated significantly to this opinions about personal
income tax collection through internet were their marital status and accupation, while another four
characteristics of sex, age, education and income do not.

3. Changwat Mae Hong Son personal income tax payers were satisfied with the tax

collection throuth internet at a medium level.



4. The key problems and obstacles emerged are the lack of widely and continuously
general public announcement failure of Internet system and shortage of software and needed device,
to service at revenue department, incompleteness of taxpayer’s documentation and delaying of tax
refund, taxpayer’s knowledge about personal income tax collection through internet procedure was

poor, and-revener department’s rules and regulations were too sophisticated for implementation.



