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ABSTRACT

The independent study entitled, “Managerial Effectiveness of the Direct Mayoral
Election: A Case Study of Chiang Mai Municipality”, is aimed 1) to analyze managerial
effectiveness of the direct mayoral election of Chiang Mai Municipality, 2) to survey election
officers’ knowledge and understanding of their legal role and working system, of the direct mayoral
election, 3) to analyze correlation between election officers’ knowledge and understanding about
their role, authority and working system, and election committee’s authority and effectiveness of
the election management of the direct mayoral election, and 4) to analyze problems and obstacles

in election management of the election committee.

In this study the researcher collected field data by means of questionnaires which are
divided into two groups: 1) 192 Chiang Mai Municipality personnel who were appointed to carry
out their assignments, and 2) 43 candidates for Chiang Mai Municipality Council’s members
election. And 200 sets of the questionnaire have been returned.

Results of the study can be summarized as the following: 1) the effectiveness of
Chiang Mai Municipality Mayoral election is rated at a medium level, 2) election officials’
knowledge and understanding on their role, authority and working system according to the
election law are rated at a medium level, 3) election officials’ knowledge and understanding on
their role and authority have least or seldom correlation with the effectiveness of election
management, and 4) problems and obstacles resulted from the election management are found in

three aspects of law, regulations and authority. That is, the local election committees are quite



strict and adherent to rules and regulations devoid of elasticity and appropriateness, which
resulted in dexterity shortage in operation and coordination. Next is a lack of facility and material
supply, such as communication radio, computer and so forth. Additionally, such an insufficiency
includes public relation on election campaign and election law dissemination to the public and to
authorized persons, such as the marking of two ballots, election right campaign, and the providing

of earlier vote-casting booth.



