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ABSTRACT

A study on “The Quality of Working Life of Employees in the Small Business of
Amphoe Thoen, Changwat Lampang” had the objectives to study working quality of life and
working conditions of employees in the small business of Amphoe Thoen, Changwat Lampang
and to analyze the relationship between the types of enterprises and quality of working life of
employees in the small business of Amphoe Thoen, Changwat Lampang.

Population studied were employees working in the small scale enterprises which
consisted of 1 ~ 9 employees located at Thoenburi road, Amphoe Thoen, Changwat Lampang
with totally 118 employees. Data were collected by using struétured interview and analyzed by
descriptive statistics and Chi — Square for hypothesis testing,

From research findings, it was found that most employees working in the enterprises
relating to spectacle, tape, CD, electric appliances and television were females with average age
of 33 years old and finished vocational education. Their marital status was single and married in
equal proportion. Mostly, the number of children of married, widow and divorced person was
only one child. Their domicile was in Lampang in their priVéte homes. Travelling time for
commuting between their homes and offices was 1 —- 30 miqutes. Most émployees working with
the present employers for more than 37 years. Their monthly income was around 3,000 — 5,000
bath with monthly expenses less than 3,000 bath on average. Most of their working experience

was wage earners.



As for working conditions, most employees were salesperson selling goods without
written employment contract. Working days were 6 days a week for 8 working hours with one
day break for 60 minutes each time. Their holiday was less than or equal to 3 days a week. The
employees usually received salary. Most of them received no extra pay except salary. Those who
had over time will not get promotion. The promotion was only once a year. There were no
welfares on food, uniform, accommeodation, annual physical check up or no other bonus except
for drinking water. The employees were not certain about dismissal from employment. However,
most employees had their right to claim for working days, holidays, salary and they were quite
satisfied with their work.

Working quality of the employees was at good level. In other words, the employees were
very satisfied with working quality of life (arithmetic mean is 3.34) pertaining to the protection of
employment conditions, e.g. wages, working environment, being treated fairly during recruitment,
working and dismissal from employment, the relationship between working life and social status,
between employers and employees as well as the assistance from each other.

As for hypothesis testing, it was found that the type of enterprise was statistically
significant related tb working quality of life of employees in Amphoe Thoen, Changwat Lampang
at 0.05 level.

The ways to promote working quality of life of employees were the government
agencies, namely, Social Insurance office, Labor, Welfare and Protection Department, Skilled
Labor Development Department which look after burdensome employees should pay more
attention on enterprise visit or the establishment of sub- agencies in the intensified zone in order

to strictly inspect such enterprises to follow the rules and regulations.



