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ABSTRACT

The independent study entitled, “A Development of Education Quality Assurance Pattern
and Assessment Criteria at Chiang Mai University”, is designed 1) to develop education quality
assurance pattern and assessment criteria at Chiang Mai University, and 2) to develop the criteria for
education quality assurance assessment at Chiang Mai University.

The study is based on documents as well as data collected through questionnaires
constructed for three groups of informants: 13 administrators, 11 officers responsible for education
quality assurance, and 9 internal inspectors and assessors of the education quality assurance criteria.
The data are analyzed by statistical means of frequency and percentage. After that the data derived
from documents and the data resulted from questionnaire analysis have been combined together by
content synthesis in order to find out a precise and correct conceptual framework for developing
education quality assurance pattern and assessment criteria at Chiang Mai University.

Results of the study revealed that most of the assessors find appropriate the assessment of
Chiang Mai University,s education quality assurance pattern and criteria, and give opinions and
suggestions for further development and improvement of such quality assurance pattern and
assessment criteria. The outcome of education quality assurance pattern and assessment criteria
development derived from this research points up a practical means in each process of education
quality assurance system inspection and assessment; it makes correct and precise the inspection and

assessment of education quality assurance system at Chiang Mai University.



The outcome of education quality assurance assessment criteria development at Chiang Mai
University derived from this research shows the already-developed education quality assurance
assessment criteria at Chiang Mai University, consisting of 124 items of quality control, 44 indexes
and evaluations, and means for evaluating and conditioning the tarrying of levels 7 and 8 of quality
development, the result of which can competitively be compared with both national and

international quality standard.



