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ABSTRACT

The independent study entitled, “Performance Evaluation of the Service of Chai
Prakan Public Library, Chiang Mai Province”, is conducted with three objectives: 1) to analyze
the effectiveness of public library service of the Chai Prakan Public Library office, 2) to analyze
the public satisfaction towards the Chai Prakan Public Library service, Chiang Mai Province, and
3) to address the problem and obstacle in the library services provided by the Chai Prakan Public
Library officials, Chiang Mai Province.

Primary data for the study are collected by means of questionnaires distributed to 200
people who have used the library service in Amphoe Chai Prakan, Chiang Mai Province,
including 18 public library service officials. The obtained data are analyzed with the computer
program. The statistics used to analyze the data include frequency, percentage mean, and
standard deviation. Additionally, hypothesis test is made with Chi-square test at 0.05 statistical
significance level.

The results of data analysis are summarized as follows:

1. The people who used the library are satisfied with the official service performance
at medium level.

2. Personal factors and kinds of service use have correlation with the service user’s

satisfaction, such as age, sex, education, service type, and service usage.



3. Chiang Mai’s Chai Prakan Public Library officials’ performance of the public
library service achieved the efficiency in overall picture of the information center, community
learning center, and community activity center at high level.

4. Problems and obstacles in such public service rendering include the lacking of
knowledge and skills in duty performance, limited budgets for purchasing material supply and
equipment resulting from insufficient funds derived from the public as well as related networks,
such as local administrative organization, etc. However, the public service performance by the
official concerned in general is still found actively responsive to the B.E. 2535 public library
establishment policy initiated by the Informal Education Department that intended to be a center

for the public to have a life-long learning.



