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ABSTRACT

The objectives of this research were to study 1) people’s attitude towards the

municipality administration, 2) factors affecting their attitude, and 3) differences in the attitude.
Data were collected from 380 respondents by using closed-ended questionnaire.

Statistical data analysis involved frequency, percentage, mean, and ANOVA.

The findings were:

1) Most respondents thought that the municipality administration was efficient in the
following order: (1) education, tradition and culture promotion, (2) sanitation, (3) administration,
(4) quality of life development, and (5) infrastructure.

2) The respondents’ level of education was related with their attitude.



