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ABSTRACT

This independent study is designed to study expectation and satisfaction, including
factors affecting the expectation and satisfaction on the Joint Public-Private Committee for
Chiang Rai’s problem solution and economic development towards the Performance of Chiang
Rai’ Secretary Office. Data for this study are collected through the purposively constructed
questionnaires administered to 65 members of the Chiang Rai’s Joint Public-Private Committee.

The results of study revealed that members of the Chiang Rai’s Joint Public-Private
Committee were made up from private and government sectors in a similar proportion. The
males outnumber the fernales. They are also employed in the private and government sectors in a
similar number. More than a half of them finished the Bachelor’s degree and above. Their
average age is 40.83 years. Duration of their stay in Chiang Rai Province is 15.51 years in
average.

As regards the expectation on the Joint Public-Private Committee on the performance of
Chiang Rai’s Seéretary Office, it is found at high scale, while the satisfaction at medium scale.

Factors affecting the expectation on the Joint Public-Private Committee on the
Performance of Chiang Rai’ Secretary Office consist of age, education and employment, But
factors affecting their satisfaction include sex, education and employment,

Difference between expectation and satisfaction of the Joint Public-Private Committee on
the Performance of Chiang Rai’ Secretary Office has statistical significance at 0.05.

According to sampling respondent’s opinions and suggestions towards the performance
of the Chiang Rai’ Secretary Office, most of them express their opinions that the committee did a

good job, What the secretary office of the provincial Jjoint public-private committee should add



may include the buildup of information, leaflet, letter, and achievements monitor within three
months, in order to be a center for the linkage of performance of the provincial joint public-
private committee and every provincial group meeting. The secretary office’s leadership should
be improved and developed in order for such office to integrate and implement the work

effectively,



