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ABSTRACT

The study entitled “Relationship of People's Political Understanding and Their
Attitude Toward the Policy Implementation of Tambon Administrative Organization : A Case
Study of Tambon Wiang Administrative Organization, Amphoe Fang, Changwat Chiang Mai”
has the following objectives: (1) to study the relationship between political understanding and
political participation of the people and their attitude toward the public policy implementation in
Tambon Administrative Organization (TAQ); (2) to study the relationship between the attitude of
the TAO personnel and their attitude toward the public policy implementation.

Data were collected from 390 people who live in the area and 50 TAO officials. The
results of the study revealed that the people have political knowledge and understanding at the
medium level. Their political culture can be categorized as the so called “subject political culture”
This means that they have some knowledge and understanding of the political systems, the roles
of political leaders, the policy formulation and implementation process but they still do not
understand the overall structure of the political system and do not realize that they can have their
part in the political process. Nevertheless, the people have a very good knowledge and
understanding especially regarding the election but could not really understand or have very little
knowledge and understanding concerning the roles and the responsibility of the Tambon
Administrative Organization. Besides, it was discovered that most of the people at one time were
involved in certain political activities. The activity, which they usually participated in is the

election of the members of the Tambon Administrative Organization. The political activities that



the people often participated are the development of the environment and the keeping of the laws
and rules, but the people seldom get involved in examining and controlling process, such as
pressing demand on Tambon Administrative Organization to pass certain rules and regulations, or
running for the membership of the Tambon Administrative Organization.

As for the TAO personnel, it was found that the success of policy implementation
depends upon the good working relationship between elected officials and the TAO
administrative staff. Should there be any conflict between these two groups of people, they were
not so sure that things would be running smoothly as it should for such conflict can create a lot of
problems on both parties, for instance, = the TAO staff could withhold some important
information and make it difficult for the elected officials to implement their policy.

Both the people and the TAO personnel agreed that the public policy of the TAO
could only partially respond to the needs of the people. TAO seemed to be more keen in the
construction of physical infrastructure while the other activities, such as providing public
services, distributing the benefits, executing the work of protecting and giving relief to public
hazards, occupation development, maintaining the environment and helping the people to solve
their problems were still low in the TAQ priorities list.

In conclusion, the hypotheses testing confirmed that neither the level of political
knowledge and political participation of the people bear any significant relationship with their
attitude toward the public policy implementation of the TAO nor their different opinions of the
relationship between elected officials and administrative staff would create any significant change

in their attitude toward the needs serving capacity of the TAO public policy.



