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Abstract

The study entitled “Administrative Problems and Obstacles of Tambon Administrative
Organization: A Case Study of Omkoi District, Chiang Mai Province” has two objectives: 1) to
study management process of Tambon Administrative Organization (TAQO) in Omkoi District,
Chiang Mai Province and 2) to study problems and obstacles in management of Tambon
Administrative Organization in Omkoi District, Chiang Mai Province. And the study is carried
out through the following methods:

1) studying written documents related to theories and concepts regarding local
administration, power decentralization of Tambon Administration Organization,
including research works concerned with regulations, acts, orders, etc.;

2) studying by way of field survey in the target area;

3) collecting sampling units from members of 6 TAOs and its officials in Omkoi
District, Chiang Mai Province, totaling 120 persons from 6 TAOs through both
closed-end and open-end questionnaire; and

4) analyzing data with emphasis on frequency and attribute percentage.

Results of the study revealed that a number of problems and obstacles in the management of
Tambon Administrative Organization in terms of language use for communicating with the public,
most of whom are hill tribes, are recorded on high level. The second problem is about personnel in the

Organization, the degree of which mostly scales atmedium level. The third is a problem of



communication between villages and Tambon Administrative Organization, which is recorded at
medium level. The last is a problem involving the budget of the Organization, about which most of
respondents placed it at almost high level. = However, the study results are consistent with the
hypothesis established earlier.

At the present time, the problems and obstacles in management of Tambon Administrative
Organization are both interwoven and varied from place to place. Thus, the government should make
an intensive survey of the problems and obstacles in each district in order to utilize them as a guideline
for creating an appropriate area development plan. It is hoped that the results of this study will be
meaningful to the public as well as the government sector. The findings will, more or less, help the
officials understand better the nature of problems and obstacles in particular areas. Additionally, they

can be applied to further studies.
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