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ABSTRACT

The purposes of this study were to investigate the level of organizational
commitment of police officers and factors influencing it.

The population of the study included 125 policemen of Chiang Dao Police
Station, Chiang Mai. Of all 125 distributed questionnaire, the returned were 110 or 88
percents. The collected data were analyzed by using SPSS PC + Program and
presented in terms of percentages, means, standard deviations, T-test, Pearson’s R and
Stepwise Multiple regression.

The findings of the study were as follows ;

1) Most of the policemen have a strong commitment to their organization. It was
at 4.20 average. The ranking of factors contributing to organizational commitment were;
caring for the future of organization, concemning of organizational reputation, being
proud of being part of the organization, striving for progress of the organization and
wanting to maintain membership of the organization respectively.

2) As for the contributing factors set forth in the hypotheses -personal factors,

types of work, and work experiences- it was found that ;



1. Personal characteristics did not show significant relationship with the level of
organizational commitment.

2. Types of work such as challenging; diversity; freedom; actualization ; and
relationship with others had positive relationship with organizational
commitment at 0.01 significance level.

3. Work experiences which included individual and group attitude towards the
work, self-esteem, expectations that one’s needs would be cared for by
organization and reliability of organization are related to levels of
organizational commitment at 0.01 level of significance.

As for the types of work, only two variables —relationship to others and

actualization- were related to the organizational commitment . As far as work
experience was concerned, it was found that only individual attitude towards the

organization could explain the organizational commitment of the police officers.



