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Abstract

The objectives of this study were to:

1) Evaluate the service process of the primary health care unit of San Sai Hospital, Nong
Harn Sub-District, San Sai District, Chiang Mai Province

2) Study the problems and obstacles of the service process of the primary unit

These are the result of the study:

From the document, the correct diagnoses ware done generally by nurse and then, doctors.
The incorrect ware done generally by nurse, and then, doctors. According to the return of the same
symptom, there was a case who had been infected by high blood pressure. According to the
complaint of the people, they complaint that the system was primarily inactive. They also wanted
doctors to stay in the primary unit. According to the infection, there were no infection from the
handiwork and the equipment. According to the penetrate infection, most of the report were high
blood pressure and diabetes.

From the questionnaires, the people satisfied in high level, but in health care unit, people
satisfied in medium level.

From the interview form, according to the problems and obstacle of the process of the
primary care unit form 17 interviewers, there were different opinions. As for the policy, the

majority of them agree that it’s satisfy. As for the service, all the interviewers agree with one



another that the unit can take care of and diagnose very well. As for the human resources, the

interviewers consider that they were appropriate and sufficient.
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