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Abstract

The independent study titled “People’s satisfaction in the service of the office of

attorney-general in Chiang Mai Province” has 2 objectives as follows:

1. To study the satisfactions of the people in the service of the office of attorney-
general in Chiang Mai Province.
2. To know the problems and obstacles of the service of the attorney-general in Chiang

Mai Province.

The author investigated this independent study from the people in Chiang Mai Province,
employing 400 samples which were randomly equally distributed to all type of populations. The
author analyzed the data by using the SPSS computer program applying frequency, percentile,

means and Chi-Square. The results of the study were along these following lines:

The results of the study found that according to the general information of the people,
who answered the questionnaires, the only one factor that had no relations to the satisfaction of

the service of the attorney-general was gender. The other factors such as ages, educational levels,



occupations as well as the position of the people, all had relations to the satisfaction of the service
of the attorney.

According to this research, the author would like to suggest that, according to the
reformation of the new public administration, the government would like to adjust many things
for the people. One of the samples is that the law will add on the process of the public poll,
especially the rule about the people’s contact with the civil service, which will reduce the
possibility of the corruption. Furthermore, it will eliminate the rules that created the unnecessary
cost for the state agency, private sectors and the people.

In addition, in order to accomplish the new public administration, there must be changes
in the values and culture of government officers. The government officers’ attitude and belief
must concentrate on the capability and the benefits mainly to the people and the society. There
should be motivation and the construction of the new working systems that base on the capability
and consequence of the works. Leaders must be the role model of the change that must be done
in addition to the encouragement and promotion of the values and the code of conducts of the
government officers. So that the officers would be persons of honesty, merit, ethically brave,
willing to offer best services to people as well as the underlining on the merit system more than
patron-client system.

The results of the study clarify the author about the actual understanding of problems and
obstacles of the service of the attorney-general office. The author can modify the fact, gathered
from the people’s attitude, which will be the elemental of the reformation of services of related
officers in order to obtain the satisfaction of the people who use the service of the government

office.
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