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ABSTRACT

In the study of the attitude of the Chiang Mai public health officials towards the universal
health coverage policy, the author’s objectives were to know:

1. The public health officials’ attitude towards the universal health coverage policy.

2. The differences among the attitudes towards the policy, according to the personal

characteristics of each people.

3. The differences among the attitudes towards the policy, according to the knowledge

of the universal health coverage policy.

Primary data were gathered by sending questionnaires to 400 people. 280 questionnaires
were returned. The statistics used in the analysis were percentage respondents and means. The
bivariate analysis used in this research was ANOVA.

The results found that:

1. According to the attitude towards the universal health coverage policy, the samples
agreed with the policy in the stage of policymaking, policy implementation and policy evaluation
at high, moderate and low level, respectively. They believed that this policy should pay attention
to the supporting resources, feedback, and the opinion of the operation officers as well as to make

an assessment of the policy.



2. Different personal characteristics of the respondents i.e. age, work length, salary and
type of the health office were related with different opinions.

3. The respondent’s knowledge in the policy was in between moderate and high level.

4. The respondents’ knowledge varied according to the personal characteristics, such as

age, work length, types of health office, and the duty related curing to the administration.



