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ABSTRACT

The aims of this study were 1) to analyze the level of conflict of professional nurses; 2)
to compare the level of conflict of head nurses and staff nurses; 3) to analyze the personal factors
related to the level of conflict and conflict management styles; and 4) to explain the conflict
management styles of professional nurses in Chiang Mai Neurological Hospital.

The population were 57 professional nurses in Chiang Mai Neurological Hospital who
were incharge of their work for more than 6 months. The instrument used in this study was
questionnaires which consisted of 1) causes and level of conflict questions tested the validity
with Cronbach’s alpha coefficient of 0.90; and 2) management styles questions with a test-retest
reliability with Pearson product moment correlation coefficient of 0.78.

Data were processed by SPSS/PC for Windows program. Statistics used to analyze the
data included frequency, percentage, mean, standard deviation, chi-square and t — test analysis.

The findings could be summarized as follows:

1. The overall level of conflict of professional nurses was at a moderate level.

2. The overall levels of conflict of head nurses and staff nurses were not different at a
moderate level.

3. There were no significant relationships of every personal factor of professional nurses

and level of conflict and conflict management styles.



4. Most of the professional nurses at Chiang Mai Neurological Hospital chose to
manage conflict at most by avoiding and compromising, respectively. The overall head nurses
and staff nurses used one style and most of the head nurses used collaborating style while the

staff nurses used avoiding style to manage conflict.
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