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ABSTRACT

The purposes of this study were 1) to examine satisfaction level of the people in
Chiang Mai Municipality towards the municipal administrators and 2) to examine factors
influencing satisfaction of the people in Chiang Mai Municipality towards the municipal
administrators.

Data were collected by closed-end questionnaires. The subjects consisted of 976 people
who lived in Kawila Sub-district, Nakorn Ping Sub-district, Srivichai Sub-district, Meng Rai Sub-
district, and Chiang Mai University.

The results showed that the satisfaction of the people in Chiang Mai Municipality
towards the municipal administrators in characteristics of administrator domain was at a high
level. The satisfaction in working according to policy domain and result of administrator's
working domain were at a moderate level. Individual factors, which consisted of age, educational
level and place of birth influenced satisfaction towards administrators.

These results suggested that Chiang Mai Municipality workers should create activities for
giving political knowledge and participation to people according to individual factors. In addition,
people needed more information about the new municipal council member election's system that

was lord mayor elected by people.
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