A A y v a = Y Y A ~ '
¥o1309MsAUANLYRASY  ANuNanelavesd FuTnsvesmalnaseourealn
d‘ Y A a %

BorjIuaY UNENINING Fuilszug

Sgmansurmitunn A nIMsiiesazmsilnases

AMZNITNMITOUMIAUANIVUD A

i@ﬂﬁWﬁﬂiWﬁg@i.‘ﬁﬁu DUNIUITYDIU UseFmmunssums

J @ a
019138 AT.AUNUN Q"Vl‘ﬁfm? NITUNIT
J o Y 1 a
019138 WYB1HNT BUAIIVING NITUNIT
% )
UNANEd

Yy ¥

=2 v AaA
NITANHINTIUY
=<

(%

s A = Yqg ¥ a
anUszaaAienI WD IUNNVOIR IFUTMsVRImanATDY
= 1 R = Jq 9 Aa 1 Yy a = 1
woaluy Anwidaanunane lvvesdldusmademsliusmsvesemailnaseusedlvi uas
= = o o e ' ¥q ¥ a o = Ay Yo a
AnynenNuFuRUFIzrINdnun mesdlsuinmsnuanuianelanldsumsuinmsnn
alnaseausealil

as = = Sld' Yy a =3 1 o

AwMsAne AnpnndnnlsuinmsmalnaseuFedlni d1uau 244 au Tasms
[ [ < 9 a a 9 = :/1 Y o
quareduuumwazaIn waznudeyaFlsmamsuuuasunwilaeta viniulasims
a g Y 9 o 09.41 o a 4 Aaa A
Insendoya Tealslsunsuduiagy) SPSS mntiuiunImszruuuadaFInI saU

= 1 99 Y a =) = = [

HamsAn¥ MDA 1FuTMsmalnaseusesnuinnuianelaluszauihunang
1 Y a 49} 1 9Jq ¥ a d' 1 [ 1
aoms IHuTmsvessnalnases uenvintaounmauyanavesdldusmsiuanaienu b

=1 1 [ =3 1 Yo a =1 ]
llNa@@igﬂﬂﬂ’J'HJWQWE]GlW]E]ﬂﬁvl,ﬂi‘]J‘]Jiﬂ1iﬁ1ﬂﬂﬂﬂiﬁ]ﬂl"lﬁﬁ]\ﬂ?m



Independent Study Title People’s Satisfaction in the Services of the Chiang Mai
Administrative court.

Author Miss Morakot Chinprahus
M.A, Political Science

Examining Committee: Associate Professor Dr.Tanun Anumanrajachon ~—~ Chairman
Lecturer Dr. Jantana ~ Suttijaree Member
Lecturer Natchapat ~ Quntrongchit Member

Abstract

The objectives of this research were to study 1) The personal characteristics of the
clientele of the Chiang Mai administrative court, 2) The clientele’s satisfaction of the court’s
services and, 3) The relationship between the clientele’s personal characteristics and their
satisfaction of the court’s services. Convenience sampling method was used to collect data
through closed ended questionnaire from 244 people who sought services at the Chiang Mai
administrative court. Quantitative data were then processed with the use of SPSS for Windows
computer program. Data analysis involved descriptive statistics.

The findings were: The respondents were moderately satisfied with the services of the
Chiang Mai administrative court. Apart from that, the relationship between the clientele’s
personal characteristics and their satisfaction of the court’s services was not found.
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