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ABSTRACT

The quality of nursing documents reflects the ability of nurses in terms of analysis
and decision making for patient care according to professional standards. This developmental
study aimed to improve the quality of nursing documents in the Accident and Emergency Unit at
Li Hospital in Lamphun province by using Deming’s FOCUS-PDCA Quality Improvement
Model (Deming, 1993 as cited in McLaughlin & Kaluzny, 1999). The sample included 1) 5 nurses
from the quality nursing document team, 2) 12 nursing documents team recorders, and 3) 5 nurses
from the evaluation team. Instruments used in the study were; 1) the Problems Related to Nursing
Document Interview Guidelines, 2) Group meeting plan for operating quality improvement of
nursing. Data were analyzed using descriptive statistics and content analysis.

The results revealed that outcomes yielded from improving the quality of the nursing
documents incruded 1) development of a nursing document form based on the nursing process, 2)
the nursing document handbook, 3) the nursing document evaluation form, and 4) the quality
nursing document evaluation handbook. The developed nursing document form was pilot tested
with clients 30 records. Then, they were evaluated for quality according to the nursing document
evaluation form and were compared between before and after the quality improvement. Findings

revealed that the quality cores of nursing documents ranged between 21-46% before quality



improvement, whereas they were rated as 73-100% after the quality improvement process. This
indicates that all nursing documents were better after improvement.

The results show that nursing documents and the nursing document handbook
developed can be used effectively and are beneficial for patients, health care personnel, and the
nursing profession. The results should be brought to the nursing director as well as the hospital

director to implement in their units.



