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ABSTRACT

The quality of nursing documentation is the basis of nursing and is a form of
communication with members of the health team about patient care according to professional
standards. This developmental study aimed to improve the quality of nursing documentation in
the Private Medical Unit at McCormick Hospital by using Deming’s PDCA Continuous Quality
Improvement Model. The sample included 3 nurses from the nursing document development
team, 6 nurses who were document recorders, and 2 nurses from the evaluation team. Instruments
used in the study were the Problem Related to Nursing Document Interview Guidelines and a
questionnaire on opinion of new nursing document forms and handbook for nursing
documentation. Data were analyzed using descriptive statistics and content analysis.

The results yielded the following outcomes to improve the quality of the nursing
documents: 1) nursing documentation forms which included a Nursing Admission Database and
11 Functional Health Pattern form, Problem List and Nursing Care Plan form, Nursing Progress
Note form, and Discharge Planning and Discharge Summary form; 2) a quality nursing document

evaluation form, and 3) a quality nursing document handbook. After quality development,



findings revealed that the quality of the nursing documents increased from 70.32 percent to 95.76
percent.

The results show that Deming’s PDCA Continuous Quality Improvement Model can
be used effectively. The results should be presented to the nursing director as the baseline data to

improve the quality of nursing documentation in McCormick Hospital.



