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ABSTRACT

Traffic accidents are major problems that are likely to affect on patients and their
families. This study aimed to explore structures, processes, and outcomes of caring for injured
people from traffic accidents at Srimuangchum Sub-district Health Promotion Hospital and
Maesai Hospital in Maesai District, Chiang Rai Province. The Donabidian concept was used for
this study and is comprised of 3 components: structures, caring processes, and outcomes. The
samples were included 2 groups selected by purposive sampling; one group consisted of 14 health
personnel and 19 injured people from traffic accidents. The injured participants were sub-divided
into three groups comprising 6 minimally injured people, 7 moderately injured people who
needed delayed treatment, and 6 severely injured people who needed immediate treatment. The
instruments used included the structures, processes, and outcomes interview form for health
personnel and fogus group guidelines for injured people. The data were analyzed using content
analysis and categorization.

The results of the study were summarized as follows: Firstly, with regards to
structure, 1) implementation and communication of the policy - the action plan guidelines were

unclear; 2) administrative - professional nurses were assigned to be the main staff to care for



injured people from traffic accidents; 3) action plan - the department head conducted an annual
review of the action plan; 4) human resources - the capacity development of responsible people in
case of emergency accidents was conducted continuously, however there was not enough
manpower to take care of injured patients from traffic accidents; 5) equipment - modern materials
and equipment were used but they were not sufficient; 6) facilities for patient care - there were no
rooms specific for injured patients; 7) operational manual - the operational manual developed by
the Ministry of Health was used; and 8) record form - specific record forms for injured patients
from traffic accidents were used in Maesai Hospital, but there were no specific forms for this
group at Srimuangchum Sub-district Health Promotion Hospital. Secondly, with regards to patient
care, 1) in order to care for and serve injured people, the nurses had medical care practice in
accordance with health service standards of the year 2007; 2) patients transferring - most injured
patients were taken to the hospital by their relatives, but sometimes the local Sub-district
Administrative Organizations provided transportation for the patients directly; and 3) knowledge
and information provision - injured patients and their relatives were not given complete
information. Lastly, with regards to outcomes, 1) at follow-up, most injured patients were
recovered and healed; and 2) satisfaction - a good level of satisfaction was reported, but some
points still need improvement.

The results of this study can be applied to improve the quality system caring for
injured people from traffic accidents at Srimuangchum Sub-district Health Promotion Hospital

and also to promote health service networks in Maesai District.



