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ABSTRACT 

 

 The admission of family members into an Intensive Care Unit (ICU) can make other 

family members have high anxiety and need tremendous support from others. The purpose of this 

quasi-experimental study was to examine the effect of information and emotional support on 

anxiety and satisfaction among family members of patients in a general Intensive Care Unit. 

Study subjects were family members of patients admitted into a general Intensive Care Unit 

during October 2009 to January 2010. Thirty subjects were assigned into the control and the 

experimental groups equally. The research instruments composed of 1) the Information and 

Emotional Support program, which was modified by the researcher from the Information and 

Emotional Support program of Rattana Yuploa and reviewed literature, 2) the Anxiety 

Assessment form, based on the State-Trait Anxiety Inventory Form Y of Spielberger (Spielberger 

et al., 1983 cited in Thapinta, 1991) which was translated into Thai language by Tatree Nontasak, 

Sompoch Iamsupasit, and Darawan Thapinta (1991), and 3) the Satisfaction Interview 

Questionnaire developed by the researcher. Data were analyzed using descriptive statistics, 

dependent t-test test, and independent t-test test. 
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 The results of the study revealed that: 

 1. After receiving the information and emotional support program, the experimental 

group had a statistically significantly lower state anxiety score than before receiving the support 

(p < .01).  

 2. The experimental group who received the information and emotional support had 

a statistically significant lower state anxiety score than the control group (p < .01). 

 3. After receiving the information and emotional support program, the experimental 

group had a statistically significantly higher satisfaction score than before receiving the support  

(p < .01). 

 4. The experimental group who received the information and emotional support had 

a statistically significant higher satisfaction score than the control group (p < .01). 

 The results of this study indicate that the Information and Emotional Support program 

could reduce the levels of anxiety and increase satisfaction of the patients’family members. 

Nurses should implement this program for the family members of patients in Intensive Care Unit. 

 


