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ABSTRACT

Accessibility to health services for the elders indicated the quality of the health
service agencies in the municipality area. This descriptive study aimed to explore the accessibility
to health services of the 365 elders in Chiang Mai Municipality. Data were collected by using an
interview form, which was reviewed by three experts and had a content validity index of 0.91 and
reliability was tested by Cronbach’s alpha coefficient and was 0.94. Data were analyzed by using
descriptive statistics.

From the study results, it was found that the sample could access health services at a
moderate level (X= 1.7, S.D = 0.8). When considering each dimension, three dimensions were
at a moderate level as follows: accessibility to the service resources (X=1.9, SD = 0.7),
convenience and facilities of the service resources ( X =2.2, S.D = 0.8), and ability of client to
pay for the services (X=2.0, S.D = 0.7). In addition, two dimensions were at a low level
concerning the sufficiency of the services (X = 1.6, S.D = 0.6) and the accessibility to the quality
services (X=1.5, S.D = 0.6).

The findings indicate that even though all elders had the health care coverage, but some
dimensions of accessibility to health services were found to be at a low level. Therefore,
stakeholders should provide more effective health services, so the elders can easily access to the

health services.



