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ABSTRACT

Cost of nursing activity are important data for assessing the effectiveness of resource
utilized in providing nursing services. However, there is no reported cost of nursing activities in Ear
Nose Throat Ward 2 Maharaj Nakorn Chiang Mai Hospital. This study, therefore, aimed to analyze
the cost of nursing activities for postoperative patients with Chronic Otitis Media, Chronic Sinusitis
and Chronic Tonsillitis. The conceptual framework for cost analysis was introduced by Kaplan and
Cooper which composed of 4 steps. Populations included 18 nursing personals who working in and
the 25 postoperative patients with Chronic Otitis Media, Chronic Sinusitis, and Chronic Tonsillitis.
Data was collected during March 1, 2006 to May 20, 2006. The instruments used in this study
included a nursing activity dictionary; record forms for the data of labor cost, capital cost, material
cost and time spent in nursing activities; and stop watches. The content validity index of these
instruments was .96 and the interrater reliability of observation was 1.00. Data was analyzed by
descriptive statistics.

The results revealed that the cost of nursing activities for postoperative patients with

Chronic Otitis Media was 783.26 Baht. The proportion of labor costs: material costs: capital costs was



84.84: 9.40: 5.76. The cost of nursing activities for patients with Chronic Sinusitis was 756.69 Baht.
The proportion of labor costs: material costs: capital costs was 80.06: 14.66: 5.28. The cost of nursing
activities for patients with Chronic Tonsillitis was 593.60 Baht. The proportion of labor costs: material
costs: capital costs was 81.07: 13.50: 5.43. Nurse administrators can use the results of this study as
databases for determining the price of nursing activities, work assignment, resource allocation and

planning the unit budget for the Ear Nose Throat Ward 2 of Maharaj Nakorn Chiang Mai Hospital.



