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ABSTRACT

Efficiency of managing human resources were essential for nurse directors, analyzing
how nursing personnel spent their time were important first step. Purpose of this descriptive study
was to examine time spent among nursing personnel in direct nursing activities, time spent in
other nursing activities, and ratio of nursing workload during each shift. The Subjects were 24
nursing personnel. Research instruments consisted of: 1) Patient Classification Tool, which was
developed by Nursing Department Ministry of Public Health (2004), 2) Patient Classification
Record form, 3) Description of Direct Nursing Activities Handbook, 4) Description of Other
Nursing Activities Handbook, 5) Description of Direct Nursing Activities Record Form, and 6)
Description of Other Nursing Activities Record Form. Content validity of Description of Direct
Nursing Activities and Description of Other Nursing Activities Handbook were 0.94 and 0.98,
respectively. Interrater reliability of classified patients and record time were 0.99 and 0.92,
respectively. Instruments were used to collect data in inpatient ward, Thasongyong Hospital 14

day during. The data were analyzed by frequency, percentage, mean and standard deviation.



Results revealed:
1. Average time spent on direct nursing activities during 24 hours were:

a) Critical Care Patients (4a) were 3.64 hours.

b) Intensive Care Patients (3a) were 7.55 hours.

¢) Intensive Care Patients (3b) were 2.36 hours.

d) Moderate Care Patient (2b) were 1.35 hours.

e) Moderate Care Patient (2¢) were 0.51 hours.

f) Convalescent Care Patient (1¢) were 0.42 hours.

g) Convalescent Care Patient (1d) were 0.18 hours.

2. Average time spent on direct nursing activities during 24 hours, during day shift,
during evening shift, and during night shift were 21.36, 8.81, 6.91,and 5.64 hours, respectively.

3. Average time spent on other nursing activities during 24 hours, during day shift,
during evening shift, and during night shift were 97.07, 51.07, 22.99, and 23.01 hours,
respectively.

4.  Average time spent on other nursing activities was 1 hour per case.

5. Ratio of nursing workload during day shift, evening shift, and night shift were
50.56:25.25:24.19.

The result of this study can be implemented to improve efficiency of managing

human resources in inpatient ward.
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