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ABSTRACT

Schizophrenia is chronic illness and has a high relapse rate. However,
schizophrenia relapse is a result of several factors including family communication. The
purpose of this descriptive study was to examine family communication behaviors as
perceived by patients with relapsed schizophrenia. Sample consisted of 350 ' patients
with relapsed schizophrenia who were readmitted at Suan Prung Psychiatric Hospital,
Chiang Mai. Data collection wés conducted during March to April, 2005. Research
instrument included a questionnaire that consisted of demographic data and family
communication behaviors, created and adapted by Chinanaj Jittarom (2002) based on
Gordon (2000) conceptual framework. Reliability by Cronbach’s alpha coefficient was
0.88. Data were analyzed using descriptive statistic.

The results revealed that 55.14 % of the subjects presented their total family
comununication behaviors scores at a poor level. Active listening, I — message, and no —
lose method were found to be at a poor level. In addition, subjects reported their family

communication behaviors for personal understanding at a medium level.
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The study results would serve as crucial information for educating family
members and persons with schizophrenia about family communication. In particular active
listening, I - message, and no — lose methods need to be enhanced in order to develop
effective communication behaviors among families and to prevent relapse in

schizophrenia.



