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ABSTRACT

Acute Abdominal Pain is a major problem which increases severe distress and decreases
patients’ functional ability, then patients need Acute Pain Management from doctors and nurses.
The purpose of this descriptive study was to survey patient satisfaction with Acute Abdominal
Pain Management in Nakornping Hospital between October 2003 — February 2004. The Subjects
consisted of 60 patients who were admitted to the surgery department. The subjects were selected
through purposive sampling. The research instrument used in this study was interview form,
composed of 3 parts; patients’ personal data form, patients’ illness and medical record form and
patient satisfaction with acute abdominal pain management interview form. The content validity
of the Patient Satisfaction with Acute Abdominal Pain Management interview form was assessed
by a panel of experts and it was 0.85. The reliability was also tested by means of Cronbach’s
alpha coefficient and it was 0.83. Data were analyzed using frequency, percentage, means and
standard deviations.

The result of this study revealed that:

Patient Satisfaction with Acute Abdominal Pain Management in Nakornping Hospital
was at a high level (_X = 4.02). When satisfaction was identified in each item, the results found

that the highest level of patient satisfaction with acute abdominal pain management was taking



medication for acute abdominal pain from nurses and the lowest level of patient satisfaction was
teaching relaxation techniques for relieving abdominal pain by nurses.
The result of this study can be used as a guideline for improving patient satisfaction and

developing acute pain management.



