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ABSTRACT

Patient satisfaction with pre-operative information is very important for the
development of nursing care quality, as one of quality control indicators.The purpose of this
descriptive study was to study Patient Satisfaction with Pre-operative Information Provision in
Gynecological ward, Chiang Rai Prachanukroh Hospital. The sixty subjects were selected through
purposive sampling for elective surgery in Gynecological ward, Chiang Rai Prachanukroh
Hospital between January 2004 and March 2004. The research instrument use in this study was
interview form composed of 3 parts; demographic data record form, medical record form and
patient satisfaction with pre-operative information interview form.The content validity of patient
satisfaction with pre-operative information interview form was assessed by a panel of experts and
it was 0.92. The reliability was also tested by mean of Cronbach’'s alpha coefficient and it was
0.83. Data were analyzed using frequency, percentage, means and standard deviations.

The result of the study revealed that:

Patient Satisfaction with Pre-operative Information Provision in Gynecological ward
at Chiang Rai Prachanukroh Hospital was the highest level (X = 4.58 ). When satisfaction was

identified in each item, the results found that the highest level of patient satisfaction was



information for early ambulation after operation 24-48 hours and explaination of the reason and
the lowest level of patient satisfaction was explaination about duration time of post-operative
pain.

The result of this study can be used as a guideline for improving patient satisfaction

and developing patient satisfaction with pre-operative Information.



