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ABSTRACT

This recent mixed-method research was purposed to examine the comparison of
problems and needs for psychological counseling services of first and last year students of Faculty
of Education in Chiang Mai Rajabhat University. Participants were 232 freshmen and 236 seniors.
Data collecting methods consisted of the qualitative focus group and the quantitative assessment
of Problems and Counseling Service Needs. Qualitatively, the researcher gathered the problems
and psychological counseling service needs via focus group, whereas, quantitatively, an
assessment was developed.

A result was found that the freshmen’s problems, which have the means higher than
those of the seniors’ at .001, were the new study place adaptation, the subject self-registration
difficulty and unfamiliarity, the time unmanageability related to having several works and
activities, the stress related to the need of good grades, the practices following the university

regulations, the inability to adapt to friends, the opposite gender friends association, the team



work, the personality diffidence, the emotional uncontrollability, the traffic and parking spaces in
and around the university, the residential dissatisfaction, the distance to the family affecting daily
life, and part-time job.

Another result showed the seniors’ problems, which significantly have the means
higher than those of the freshmen’s at .001, were the money insufficiency, the health affecting
daily life, the researching, the teaching practicum, and the educational continuation and
occupational opportunity after graduation. The problem of elder-younger student relationship and
the problem of alcohol and nightspots affecting daily life were significantly different at .01.

Examining the counseling service needs, it was found that those of the freshmen’s
significantly higher than those of the seniors’ at .001 were the studying adaptation, the study time
management, the activity time management, the university service utilization, the part-time job
opportunity, the friend association, the opposite gender friend association, the personality
adjustment, and the recent residential management. The freshmen’s counseling service needs
insignificantly different from those of the seniors’ were the efficient studying, the self-prevention
of university regulation violation, the teamwork, and the self-emotional management.

The seniors’ counseling service needs significantly higher than and different from
those of the freshmen’s at .001 were the motivation to study, the preparation and adjustment in
practicum places, the researching, the planning of educational continuation and occupational
opportunity after graduation, and the graduation regulation. The seniors’ counseling service needs
significantly higher than those of the freshmen’s at .05 were the examination preparation, the
reduction of stress related to studying, and the interpersonal relationship development. Finally, the
seniors’ counseling service needs insignificantly higher than those of the freshmen’s were the
extra classes or additional studying, the teamwork, and the alcohol, addictive substances, and

nightspots.



