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ABSTRACT

The purposes of this research were (1) to study the level of transformational leadership,
perception coping strategies and quality of work life of white-collar employees in electronic
industry factories, Lamphun Province, (2) to study the predictive power of transformational
leadership perception and coping strategies on quality of work life of white-collar employees in
electronic industry factories, Lamphun Province.

The samples were 257 white-collar employees from electronic industry factories,
Lamphun Province. The research instruments consisted of (1) personal information questionnaire,
(2) transformational leadership perception questionnaire, (3) coping strategies questionnaire and
(4) quality of work life questionnaire. Percentage, Mean, Standard Deviation and Multiple

Regression were employed for the data analysis.



The results of the research were as follows:

1. White-collar employees’ Transformational leadership perception as a whole was at a
high level; problem-focus coping strategy was at a high level; emotional-focus coping strategy
was at a low level; and the quality of work life as a whole was at a good level.

2. Transformational leadership perception could significantly predict white-collar
employees’ quality of work life (B =.395,t=6.717, Sig = .000). The variance was accounted for
15.3% (Adjusted R’= .153).

3. Problem-focus coping strategy could significantly predict white-collar employees’
quality of work life (B = .328, t = 5.378, Sig = .000). The variance was accounted for 11.2%

(Adjusted R’=.112).



