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ABSTRACT 

 

The objective of this independent study is: to study the cost effectiveness of book 

delivery service among the campus libraries of Thammasat University (Tha Pra Chan, Rangsit, 

Lampang and Pattaya Campus). The scope of this study consists of borrowing times, the 

frequency of the number of loans, borrowed book costs and the total costs for Thammasat 

University Libraries in the academic year 2008. 

In order to study the cost effectiveness, the researcher divided the actual cost by the 

duration of borrowing, resulting in a cost-effectiveness value per borrowed book. The data 

analysis was carried out through sequencing the frequency of each period of borrowing (first 10 

ranked) and the break-even point of each book, which the researcher calculated by dividing the 

book cost by a cost-effectiveness value. 

From the study, it was found that books had been delivered 18,217 times to a total of 

8,863 users. According to the actual cost analysis (741,322 baht) and the number of successful 

borrowing instances (15,201 times), it was found that the cost-effectiveness value per book 

borrowed is 49 baht. The highest cost-effectiveness value came with the staff’s salary (79.93%). 

In terms of a frequency analysis, it was found that the highest and lowest frequencies in terms of 

borrowing are 24 times and 1 time respectively, which results in a total mean frequency of 3.64 

times. The highest frequency for borrowing came from Puey Ungphakorn Library, with a 



 , 

frequency of 24 times (mean value: 13.20 times). The lowest frequency for borrowing was found 

at Lampang Campus Library, with a frequency-value of 1 time (�  : 1.50).  Those libraries with 

borrowing frequencies furthest above and below the break-even point were: Puey Ungphakorn 

Library (10 times) and the library at the Faculty of Journalism and Mass Communication (zero 

times), respectively. 

 

 

 


