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ABSTRACT

The objectives of this study were to study the current and wished images of librarian at 

Chiang Mai University Libraries from the point of view of the librarian, the lecturer, the Master 

degree and Bachelor degree students of Chiang Mai University in order to obtain the guidelines 

for knowledge and personality development of librarian image that is consistent with 

users’expectation.

The data were collected by using the questionnaires for the purpose of analyzing zone of 

tolerance, adequacy and superiority gaps.  The sample used in this study were the librarians, the 

lecturers, the Master degree and Bachelor degree students in Chiang Mai University which 

numbered totally 412 samples. 

The results were found that the minimum acceptable image and the current level of 

image of librarian from the point of view of users were at a moderate level, excepted only for the 

current level of image from the point of view of the librarian was at a high level. Meanwhile, the 

wished image of librarian from the point of view of the users and librarians were at a high level.

It was also found that the average level of current knowledge and personality images of 

librarian was in zone of tolerance. The adequacy gap was positive and the superiority gap was 

negative, indicating that those 2 images were acceptable but not precisely consistent with the 

user’s expectation.

The librarians, the lecturers and the Master degree students had a consistency opinion that 

the knowledge image  of  librarians  which  should be improved  were english language proficiency,



and information searching and evaluation skills, respectively. The personality image of librarians, 

it was found that they need to be more tolerance and indiscriminate interactive manners with 

users, respectively.  For the very good three levels of current knowledge image of librarians, it 

was found that they are skillful in handling library’s services, library and information resource 

instruction and management. For the current personality image of librarians, it was found that 

they are good in discipline, responsible and hospitality personals. 

Overall images under the zone of tolerance that compare images among various points of 

view of users, it was found that the lecturer, the Master degree and Bachelor degree students 

accepted that the knowledge and personality images of librarian greater than of those accepted 

images from the point of view of librarians.


