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ABSTRACT

The purposes of this study were : (1) to study the relationship between, job stress,
coping strategies and counterproductive work behavior among employees at the Bangkok Bank
Public Company Limited in Chiang Mai province; and (2) to investigate predictive power of job
stress and coping strategies on counterproductive work behavior among employees at the
Bangkok Bank Public Company Limited in Chiang Mai province.

A correlational research design was used. The independent variables were job stress
and coping strategies. The dependent variable was counterproductive work behavior.

The sample was 217 employees at the Bangkok Bank Public Company Limited in
Chiang Mai province. The research instrument consisted of a 4 part questionnaire including
general information, counterproductive work behavior, job stress and coping strategies. Data were
analyzed by descriptive statistics, correlation analysis and multiple regression.

The research found that:

1. Job stress was not related to counterproductive work behavior.

2. Coping strategies (problem solving and cognitive restructuring) was negatively related to

counterproductive work behavior (r=-.18, p<.01).



3. Coping strategies (support seeking) was positively related to counterproductive
work behavior (r =.19, p<.01).

4. Coping strategies (avoidance) was positively related to counterproductive work
behavior (r =.33, p<.01).

5. Coping strategies (problem solving and cognitive restructuring, support seeking
and avoidance) was the only variable that could significantly predict counterproductive work

behavior (p<.01).



