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ABSTRACT

The objectives of this research were to study relationship between quality
of work life, organizational commitment and organizational citizenship behavior
among teachers at technical colleges in the three southern border provinces, and to
study the predictability for organizational citizenship behavior from quality of work
life and organizational commitment.

The population in the study were 203 teachers at technical colleges in the
three southern border provinces. The research instruments consisted of demographic
questionnaires, the quality of work life scale, the organizational commitment scale
and the organizational citizenship behavior scale. The statistics for data analysis were
percentage, mean, standard deviation, Pearson’s product moment correlation and the

multiple regression analysis.



The research results were as follows:

1. All aspects of the quality of work life significantly related to
organizational citizenship behavior.

2. All aspects of the organizational commitment significantly related to
organizational citizenship behavior.

3. Quality of work life and organizational commitment significantly
predicted organizational citizenship behavior, at 27.7 percent.



