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ABSTRACT

The objectives of this independent study are: 1) to know the efficiency and the
effectiveness of educational quality assurance at Mahachulalongkornrajavidhayalaya;
and 2) to analyze factors which will increase the efficiency and the effectiveness of
quality assurance at Mahachulalongkornrajavidhayalaya.

This survey research used questionnaires on 487 samples, with 400 returned
questionnaires or 82 % , and the interviews of 30 samples.

The findings are: the efficiency of the assurance work is on the average level. The
strength is the university has assurance policy in accordance with its philosophy
purposes, and objectives. The weakness is the university does not have adequate
supporting budget. The overall effect of the assurance work is on high level. The strength
is the university has concluded and reported on its work, checking and evaluating on its
education work. The weakness is the university does not continuously try to improve and
develop some weak points after having the assessment results.

Supporting factors on the assurance work are the administrators’ vision is the
main point to bolster the work according to the university goals; another factor is the

personnel’s understanding on its policies, vision, and objectives.



