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ABSTRACT

The purposes of this study were (1) to study Emotional Intelligence and Conflict-
solving Behavior among supervisors of private companies in Chiang Mai (2) to study Emotional
Intelligence and Conflict-solving Behavior of supervisors of private companies in Chiang Mai
among different personal factors.

The samples of this study were 74 supervisors; leaders, assistant managers and
managers of the private companies. Research instruments consisted of three types of
questionnaires; personal information, Emotional Intelligence Assessment and Conflict-solving
Behavior test. The statistic of chi square and one way ANOVA were used for the hypothesis
testing.

The results of the study were as follows;

1. The portion of the number of the supervisors with different Emotional Intelligence
did not varied to personal factors

2. The supervisors with different Emotional Intelligence had significant at the level
.05 differences on the style of conflict-solving behavior in forcing, smoothing and confronting but
no differences in using the styles of compromising and withdrawing.

3. The portion of the number of the supervisors at the private company in Chiang
Mai had the personal factors differences. The supervisors had no differences on the styles of

conflict-solving behavior.



