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ABSTRACT

The objectives of this research were (1) to study the relationships between resilient
personality, job satisfaction and organizational citizenship behavior, and (2) to examine the
predictability of resilient personality and job satisfaction to organizational citizenship behavior.

The samples were 303 employees who worked in hotels managed by Starwoods, Bangkok.
The research instruments consisted of a demographic questionnaire, state — trait resilience scale, job
satisfaction scale and organizational citizenship behavior scale. The reliability of the scales were
0.92, 0.90 and 0.85 respectively. The statistics for data analysis were descriptive statistics, Pearson’s
product moment correlation coefficient, and multiple regression analysis. The result were as
follows:

1. The resilient personality was positively related to the job satisfaction at the .01 statistical
level of significance (r = .660), the job satisfaction was positively related to the organizational
citizenship behavior at the .01 statistical level of significance (r = .667) and the resilient personality
was positively related to the organizational citizenship behavior at the .01 statistical level of
significance (r = .608).

2. The resilient personality and the job satisfaction could predict 50.3 percent of the

organizational citizenship behavior at the .01 statistical level of significance.



