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.1 msAafaImEsnes
= Y a A
n.1.1 117 Start 1Y > Control Panel > Programs and Features LAIAANNLDUINY Turn

Windows features on or off @Tﬂg 1) n.1

o B )
@uvhﬁ » Control Panel » All Control Panel ltems b Programs and Features ~ [ 43 ||| Search Programs and Features 2|
Control Panel Home 3 )
Uninstall or change a program
To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
Organize - @
Install a program from the 4
network Name Publisher Installed On ~ Size Version
B Adobe Flash Player 10 Plugin Adobe Systems Incorporated 2011-07-25 600MB 10.3.181.34
{2 Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 2012-05-31 600 MB 11.2.202.235
% Adobe Photoshop €52 Adobe Systems, Inc. 2011-07-30 90
w77 AIS Widgets Advance Info Service public co,l.. 2012-08-07 10
5 Apple Application Support AppleInc. 2012-06-16 610MB 219
Apple Mobile Device Support AppleInc. 2012-06-16 242MB 5206
() Apple Software Update AppleInc, 2011-06-08 225MB 213127
3 ArcSoft Panorama Maker 4 Pro ArcSoft 2011-07-09
T Becky! Ver.2 RimArts 2010-07-21
@ Bonjour Applelnc. 2011-10-25 102MB 30010
(87 Cucusoft MPEG/MOV/RM/DivX/AVI to DVD/VCD/SV...  Cucusoft, Inc. 2011-10-07
[E9 pigital Voice Editor 3 Sony Corporation 2010-09-24 330111240
47 Dropbox Dropbo, Inc. 2012-05-30 147
« i )
— Currently installed programs.
a 83 programs installed
“c 'j_ Total size: 387 GB

31 .1 1#AIM1I190 Turn Windows features on or off
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1.1.2 NUUILTUNUINT Windows Features ﬂﬂﬂ;] ‘Vﬁm’ilﬁﬂﬂ Internet Information

A

9 v ]
Services MINHULAINANTNIATOINE + 1NOIIMI VBN YEDE 31 .2

-
{4 Windows Features @M

Turn Windows features on or off (7]
To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
| V| |, Games -
[] 1) Indexing Service
(7] nternet Fynlorer 2 A
W ostable Web Core
@ |, Media Features §
@ [H |, Microsoft NET Framework 3.5.1
@ [ . Microsoft Message Queue (MSMQ) Server
[+ ., Print and Document Services
[71 1. RAS Connection Manager Administration Kit (CMAK)
. Remote Differential Compression
__[T1.1 RIP Listener %
[ OK ] [ Cancel
L
o 4

51 0.2 udaani19e Windows Features

[ Y
n.1.3 1Wo1s1nguytesueeda1don Intemet Information Services 1H1a0NAAA
ASP.NET c’fmzagﬂumgdaﬂmm Internet Information Services > World Wide Web Services >
Application Development Features > ASP.NET a Qgﬂ n.3
RIIVE
a & I a & A 9y . = Y [
- P15AAAY ASP.NET funisaaaaielesaiy SMTP  Service #al¥lunisas

ad a
i]ﬂ‘ﬁlﬂﬂ@laﬂ“lﬂi’ﬂuﬂ?f
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Turn Windows features on or off (7]

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

| Internet Explorer 8 -
= [H | Internet Information Services
. FTP Server
[@| |, Web Management Tools
= [@ |, World Wide Web Services
= [ |, Application Development Features
. NET Extensibility
=] L AGP
gy
| ISAPI Extensions
. ISAPI Filters
.. Server-Side Includes
(@] || Common HTTP Features
[H] || Health and Diagnostics
[@| = Performance Features
@] |, Security
[ . Internet Information Services Hostable Web Core
| Media Features
(@] || Microsoft .NET Framework 3.5.1

= [ AAL La b A . IRACKRANN C

m

| ok || cancel |

31 n.3 naAuNYYPEYDI ASP.NET

4 <3 1 a 4 A )
n.L4 e lHdensemsaiaudarlinay udriuTatezisusiing
Y

a A A ES 1 a A <3 o
ﬂﬂﬂﬂiﬂil!ﬂiuﬂmﬂﬂq? NUUITDIUNIUDUALVYIVS AN ﬂ\igﬂ .4

-

-_— 3

Microsoft Windows

Please wait while Windows makes changes to
features. This might take several minutes.

-—

’ Cancel [

(ST ——— =

p v
31] N.4 llﬁﬂ\iﬂﬁ{]‘ﬂﬂ Microsoft Windows ﬂlmgﬁ']ﬂ']i@’lﬂﬁq

¢
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I d % v .
.1.5 e UAVeUAY 111190 Microsoft Windows 921181 Taeon Tuaia dafly

A1150nA1A111199 Programs and Features latae as31l n.5

==

U

@’ /B » Control Panel » All Control Panel ltems » Programs and Features ~ [ 49 ||| Search Progroms and Features r)
d -
oy e tomes Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or
o Organize v =-_ ®
Install 2 program from the R - — — e
network Name Publisher Installed On  Size Version 0
1B Adobe Flash Player 10 Plugin Adobe Systems Incorporated 20110725 600MB 10318134 E
1B Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 20120531 600MB 112202235
R Adobe Photoshop CS2 Adobe Systems, Inc. 2011-07-30 90
57 AIS Widgets Advance Info Service public co,l..  2012-08-07 10
1 Apple Application Support Applelnc. 2012-06-16 610MB 219
2 Apple Mobile Device Support Applelnc. 2012-06-16 242MB 5206
() Apple Software Update Applelnc. 2011-06-08 225MB 213127
3 ArcSoft Panorama Maker 4 Pro ArcSoft 2011-07-09
EBecky! Ver2 RimArts 2010-07-21
@ Bonjour Applelnc. 20111025 102MB 30010
7] Cucusoft MPEG/MOV/RM/DivX/AVI to DVD...  Cucusoft, Inc. 20111007
o Digital Voice Editor 3 Sony Corporation 2010-09-24 330111200
47 Dropbox Dropbox, Inc. 20120530 147 c
&—_J  Currently installed programs
h 4} 83programsinstailed
“ Total size: 387 GB
1 anid
JU N5 HAAINITUANUI9® Programs and Features
'
Tt fion Administra g
N.1.6 1UALU1 1UN Control Panel ta®n Administrative Tools A3 1.6
= - - ==y
i —
(i) [F > ContralPanel + All Control PanelHterns » « [ 4 | Seorch Control Panel o]
- = = =

Adjust your computer’s settings

r Action Center

Administrative Tools

w3

AutoPlay
BitLocker Drive Encryption

Date and Time

Device Manager 7
Ease of Access Center
Fonts

Indexing Options

&
@

la
2

Keyboard

Sensors

Avira Free Antivirus

Color Management

Default Programs

Devices and Printers

Flash Player (32-bit)

Getting Started

Internet Options

Location and Other

@

Viewby: Largeicons *

Alcohol iSCSI Sharing
Center

Backup and Restore

Credential Manager

Desktop Gadgets

Display

Folder Options

HomeGroup

Java (32-bit)

Mail (32-bit)

m

gﬂ .6 llﬁﬂﬂmilﬂﬂWﬁW’O Control Panel
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f1.1.7 A7UN1199 Administrative Tools 191800 Internet Information Services (Is)

Manager ﬁﬁgﬂ .7

»
- - w .
OQV v Control Panel » All Control Panel Iterns » Administrative Tools - L‘, | | Search Admi
Organize « [=5] Open Burn

- Eavoiiee Mame ° Date modified Type
Pl Desktop @, Component Services 7/14/2009 11:57 AM  Shortcut
& Downloads EE! Computer Management 7/14/200911:54 AM  Shortcut
. Dropbox Data Sources (ODBC) 7/14/200911:53 AM  Shortcut
[ = Recent Places E = sl 7/14/200911:54 AM  Shortcut
|% Internet Information Services (I5) Manager §0/26/2012 2:41 PM Shortcut
4 Libraries L ool Initiator 7/14/2009 11:54 AM  Shortcut
@ Local Security Policy T/11/2011 4:42 AM Shortcut
1M Computer EE Microsoft [NET Framework 2.0 Cenfigura... /2012 8:51 PM Shortcut
&L, Local Disk (C3) (&) Performance Monitor 200911:53 AM  Shortcut
a Local Disk (Dv) i%j Print Management S2011 4:42 AM Shortcut
[2): Services 4/2009 11:54 AM  Shortcut
Gh Network @J System Configuration 4/200911:53 AM  Shortcut
@ Task Scheduler 7/14/2009 11:54 AM  Shortcut
l @ Windows Firewall with Advanced Security  7/14/2009 11:54 AM  Shortcut
Windows Memory Diagnostic 4/200911:53 AM  Shortcut
@ Windows PowerShell Modules 7/14/200912:32 PM  Shortcut

P 1l 0.7 ueraan131la 1aon Internet Information Services (IIS) Manager

Y
n.1.8 91U UNIT190 Internet Information Services (IIS) Manager i]%ﬂﬁﬂ;] Taanyn

1 Default Web Site 11821800 Add Virtual Directory.. ﬁﬂg 1 1.8

h - L 118 = Y - “._1 LSS - \:EIJIIUW M A
-2} Application Pools
4@ Sites ASP.NET
4 €D Default Web Site! = ! - 0
a.[ | aspnet_cli £ Explore a04 -
4[] syste Edit Permissions... MET Error NET I
b5 2 on Pages Globalization
2 __Add Application..
. Add Virtual Directory... I
Edit Bindings... ail
Manage Web Site [
i& Refresh =
XK Remove 9 =
on  Default Directory  En
Rename Document  Browsing
{2 Switch to Content View
=
55L Settings

9
31 1.8 AAINITAIA Default Web Site
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@ g 1 o Y A <] 1
n.1.9 1a991NHUNIIA19 Add Virtual Directory 3213107 1diinsasreiulugeq

Alias 11]u CarPar 91mitd@on Physical PathIaun1inan [ léﬁgﬂ n.9

Add Virtual Directory L% [

Site name:  Default Web Site
Path: e

Alias:
CarPar

Exarmple: images

Physical path:

Pass-through authentication

Connect as...
Cancel

9
gﬂ 1.9 UFAAINITANAT Add Virtual Directory

v
n.1.10 91101 u9z1l51ng 1111619 Browse For Folder 11151800 C:\inetpub\wwwroot

Tawaes CarPar 7331 .10

Browse For Folder M

Select a directory for the application.

418 Computer -
4 £ Local Disk () o
4 [ inetpub
I » L0 custerr E
1 > i history
J logs mn
1 + g temp

4 L wwwroot

L | aspnet_client

> L Intel

> . MS0Cache

-

31 .10 ua@AIN3180n Physical Path
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n.1.11 a1 naunNnmiiie1e Add Virtual Directory 1ua@919e3 Physical Path flag

Us1ng Aegd n.11

. N
Add Virtual Directory L2 eS|

Site name:  Default Web Site
Path: F

Alias:
CarPar

Example: images

Physical path:
Chinetpub\wwwrooth CarPar E]

Pass-through authentication

Connect as... I [ Test Settings... ]

| ok || cancel

71 N.11 4AAINITAIA1 Add Virtual Directory

Y H )
n.1.12 wammummaumﬁwﬁ’wa Internet Information Services (IIS) Manager G?Ni]%

~ A 2 ‘ o
1 Site CarPar 1NN TUAIUVDI Default Web Site A931) 1.12

----- L= Apphication Pools - = -
- .;_ Sites ASP.MET
4 € Default Web Site = 4 r-\
g = : i i) =
a-[ | aspnet_client % % g e’
4| system_web NET .NET .MET Error MET .MET Profile  .MNE

b L[5 2.0.50727 Authorizat.. Compilation Pages Globalization

i % CarPar g )

Session State SMTP E-mail

s
D 9 o & 5

Authentic... Compression  Default Directory  Error Pages Hi
Document  Browsing Ma

Management

B

Configurat...
Editor

9
71 N.12 1EAAINITAIA Default Web Site
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ﬂ'ITU5“13@1“@11]“1@5@11&1@@211@ UTEN hl“VlfJ“]ﬂﬂHf)g 1A%y 91NA TﬂﬂﬂTﬁlﬂﬂIﬂﬁllﬂiNnU

J J a 4 @ ] ]
131791% 07 Internet Explore UAINUN URL @2087191% 4 “http://wwwlsl.Isl.sakae-

lace.co.jp/CarPar/Login.aspx” 921/51nguilmsnvessz oy aegi n.13

L TR TEERRRRRR  RRWR. TR = O e
x {ntha’s €23

(5)()| @ nitp:/ocalhost5008s/Carpar/fmLoginaspy 0O~ B & X ][ @ car and Par Online

File Edit View Favorites Tools Help

x @ Convert v [ Select

Sakad’ Thai Sakae Lace

Corrective and Preventive Action Request System

Login
yserrame: T 2~ A% ]
Password:[

Copyright ? 2012 Thai Sakae Lace Co.,Ltd. All Right Reserved.
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/2 : Thai Sakae Lace Online System :. - Windows Internet Explorer

dl hittp:/fuv

EEEE [21]

File Edt Wiew Favortes Tools Help

s Favarites |5 () Sugaested Stes + @) Fres Hotmail 2 | W Slice Galery -

[ : Thai Sakae Lace Online System i - B - - Page s Sofety- Took~ @-

Thai Sakae Lace Online System

——

August 2012
2 30 1 3 4
| @ e sub for Asarnha @ 5
O Sicra s os)
- Qs
i )
s 3 7 0 0 1 1 "
[ =] a
e @
@0
s
12 14 15 e 17
Y 4 ® £} ] ) i 2ro - Q
o @ a a i Shi
e - |¥
4 : “
1 2 2 2 b 2 =
a @
L @m
@ o as
s
zs 7 = 5 ES 31 i
® D 1ue g s @
L s
w s @
s
2 s o
@ i @
2 (:L LIES Calend: B
@5
Thai Sakas Lace Calendar - Flease Selest - Sakae Lace Calendar - Ploase Select

P 4

Copyright © 2003 - 2012 Thai Sakae Lace Co. Ltd. All Rights Reserved.

51 v.1 ugaumymsin lFauluszuuaieg meluuibm

3
1.1.2 MINGIzUUATITOUANTMS IFNUsTUY

Tumsidhgszuudldnugnszauszdesiimsnsensed 14 wazsianiu o

'
ﬂ”li(ﬂi’Ji]ﬁﬁ]ﬂﬁﬂ‘ﬁﬂ”liﬂl%\ﬂuizﬂﬂ !Lﬁ'ﬂ\‘]ﬂ\igﬂ 9.2

Sakad" Thai Sakae Lace

Corrective and Preventive Action Request System

Login
Usemame:[[
Password l—

Copyright ? 2012 Thai Sakae Lace Go.,Ltd. Al Right Reserved.

51 v.2 ugasriwenani ddgszuudmsud lanuszy
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a 9 Y
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UUAAZIZAUA 19U nazMuyIzudastvenand miug lsau Tasutaiu 2 ngu
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1) wihsenand msudguaszuy

[

b
s
9 v o 9
nURDNANTIMIUN

Quaszu dzndasdoyag 19 uaaanagll ¥3

User Permission list

New | Edit | Delete | Preview | Print | : List View Search By ﬂ _

Login last date
Select 002 orawan_y orawany_tsl@sakae-lace co jp Requestor (ifiufindens) 2012-08-24
Select 009 supaluck_p supaluck@sakae-lace co jp Management (ufms) 2012-08-16 192.168.1.13
Select 017 suwimon_r Dyeing_ lace.cojp pprover/R yst (i Fnafifdufintanafinnsiions) 2012-08-08
Select 020 nawarat_s nawarats._t lace.co jp App! R yst (Jusnydiudniaya/inmzidom) 2012-08-08
Select 038 nuchnapa_k noi@sakae-lace co jp Management representative (dunushaudvs) 2012-08-25 192.168.1.10
Select 075 manit_s manits_| lace.co.jp Approver/R lyst (fuSmndiuniena/inmz o) 2012-08-25 127.0.0.1
Select 077 nuttapon_s nuttapona_t lace.co jp pprover/R yst (Husnsftufntonainseiiions) 2012-08-25 192168.1.10
Select 082 siriporn_n ting_1 lace.cojp Approver/R lyst (Guims/diufintaya/inmzidons) 2012-08-16 192 168.1.13
Select | 1001 ke lace co jp pproverfR Analyst (fuwsjifufindoun/insziiom) 2012-08-08
Select | 1019 thiyada_s thiyadas_t lace.cojp Approver/R: yst (fusnydiudniouamnmsidem) 2012-08-16 192.168.1.13
Select 1110 wanitcha_p lace.cojp pp! R yst (duSnafitufntonaineeiton) 2012-08-25 127.001
1234

31 v.3 uaaantinenand msudauaszuy

2) wihvenandmsudldnuszaudug

=

9 v o o Y] o A 9 Y}
“H‘L!ﬁ]ﬁ]‘l'iaﬂ?ﬂ‘ﬂiﬂEjfl‘]i\ﬂuiZG]‘]J’Ouc] "118Llﬁﬂ\ﬁ'lilﬂﬁ"U’E]iJuﬁ"lJ’tNl,ﬂﬂﬁﬁ‘ﬂEﬂ"]ﬁﬂu
Y o a )] Y ) & L) A
ADIANUUUNIT vflmmmmmﬂumimmwayjammwu"lﬁu Lla$ﬁ1ﬂ1iﬂl"ll'1q518ﬂ1‘j°l/l
4 9 A9 . A 9 o1y A a o4
NIV Iﬂﬁlmﬁ]ﬂ"lﬁ]ﬂ’ﬂll “Click open” ‘MﬂﬁﬁNLW@!"]HQWLH%’OGI'I?JTIEJﬂTJ‘ﬂ!a’é)ﬂ UFAANAY

s v4

Master List of CAR and PAR

Document Relate to Severity | Finding Det Requests Issue Response Response
no. Date Dept. Name
no

CAR : ITT 150 Internal Major Nuttapon A. | 2012-08-26 | Maintenance Piyanat K. | 1st corrective action Click open
12-003 14001:2004 | Complaint (huwsa) and preventive action
(EMS) (dafaauu (MsUffamsula
mutu) warilaodu pEai 1)
CAR : IQA 50 Internal Audit | Minor (lai | no Nuttapon A. | 2012-08-26 Finishing Thiyada S. | Approve for 1st follow | Click open
12-002 9001:2008 | (mswsra Sreusa) up (msewiGuants
(QMs) Gaenumey) Anmuasuilauuay
auf adad 1)
CAR : IQA 150 Internal Audit | Minor (lai | hifftananswan Nuttapon A. 2012-08-26 | Maintenance Piyanat K. Approve for 1st follow | Click open
12-003 9001:2008 | (mswsra Sus) | Fwmsdeudion up (msepiGaanTs
(QMs) Gaormumaiu) iussiaszani Aaenmunsuiluuaz
2555 Taariu afa 1)
CAR : CEN 50 Internal Major | hilévhann Chuleeporn P. | 2012-09-01 | Accounting Kanjana U. | Approve for 1st follow [ Click open
12-010 9001:2008 | Complaint (hunsa) | ona up (MsapiananTs
(QMs) (Fnsaaiou Anormmsuiluuas
mutu) Taariu Adon 1)
CAR : CEN 50 External Audit Major | mamsvuvu Chuleeporn P. | 2012-09-01 Raschel Wanitcha P. | Approve for 1st follow | Click open
12-013 14001:2004 | (msasa (uwsa) | usadudgmnen up (Msawidnams
(EMS) ARG Faweaaanlsein AnmunsuAluuaE
uan) 2 w.d. 2555 Wiz Taariu ado 1)
2.l

9 v o @ 9 o A
311 9.4 u’dﬂwm%ﬁaﬂﬁmiuﬁﬁﬁvﬂu‘imuauq
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v v % v Y

V.2 miwﬂmmsguummﬁfﬂmzﬂu%uaizuu
A g ! a £ ] v ) Y 1y
Lll@l?;!NLlaig'ﬂ'ﬂW'I‘L!ﬂ'l5G]i’.]i]’s’ff]Uﬁ%‘ﬁﬂ']ii%ﬂuua’Ji%‘]JiJﬁ]guTF;Ij@LLﬂi%iJDL“IJ1@%“L!W@

v 9

wan dmSudquaszuvannsaldau’ld 2 Tuga uaasdsgy v.s

Menu - CAR & PAR
2 [ChSecurity Setting
2 SUser Data

) User Group
I User Permisszion

B Bt

@8 Log Out

[

51 v.5 ugasrinewydmiudquaszuy

o B ' ] Y &2 g
v.2.1 ﬂ1iﬂﬂﬂ15ﬂl@yﬁﬂ@uﬁﬁ%ﬂu Iﬂﬂi‘]ﬂ,iﬂé “User Group” Gﬂﬂﬁ(ﬂl!ﬁi%ﬂﬂﬁ?ﬂﬁﬂ

ud lvdoyanguilFauladagi 4.6

Al ||
Select User Group Code User Group Name (Thai) User Group Name (Eng)
Select GROL fguaszu Administrator
Select GROZ Gunuchendws Management representative
Select GRO3 ENALHUALAST TR 150 Officer
Select GRO4 Afidunaaua Approver
Select GROS Aufindaya Requestor
Select GROG fmsidiaya Analyst
Select GRO7 AruiindayaAwsinibiaya Requestor/Analyst
Select GROB Afldwawdh/diufindays Awnsidaya Approver/Requestor/Analyst

31l .6 uaasntvenand UM IansToyanque g

: o o ' v A g o v 9 '
ng1 .6 Tudruvesmssamsdoyangui I iedoansiiimsud ludeyanqu
1 1 9
Al 1dquaszuden Select vinguidesnisud lvudanaitu “Edic” vasniuazl
winandmsuud lvdoya ioud luiseuiosndviinisnaily “Submit” tieiinis vy

Foyaluszuudisona “Cancel” tiverhmseni@naagil 2.7
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Edit User Group

@ User Group Code : GRO03 [ w *auto

P
User Group Name {Thai) : 19y ALHUANIASEIY

User Group Name {Eng) : 130 Officer

g1 .7 ugasniheenandmSumsdamsud ludeyanque 14

o 9 Y ) — 2 9 A
V.2.2 ﬂTiﬂﬂﬂTimﬂHﬁEﬁ%ﬂ1u IﬂfJGl‘b'!,iJl“} “User Permission” «mmuaixuummm WY

uf 1y wagaudoyadldaulddagal u.8

User Permission list

New | Edit | Delete | Preview | Print | : List View search &y [NTEEEEEEE I
Login by IP

Select 002 orawan_y orawany_tsi@sakae-lace co jp Requestor (i{ufindianm) 2012-08-24

Select | 009 supaluck_p supaluck@sakac-lace.co.jp Management (duim) 2012-08-16 | 192.168.1.13

Select 017 suwimon_r Dyeing_tsI@sakae-lace co jp Approver/R Juivasfdifufnissmfinnsiism) 2012-08-08

Select | 020 nawarat s nawarats lace.cajp pprover/RequestarfAnalyst (fumsfiiuinioyainnsidsa) 2012-08-08

Select 038 nuchnapa_k noi@sakae-lace co jp Management representative (iunushuu@ins) 2012-08-25 192.168.1.10

Select | 075 manit_s manits_ face.cojp pprover/RequestarfAnalyst (fumsliiuinioya/innmidssa) 2012-08-25 127.00.1

Select 077 nuttapon_a nuttapona_tsi@sakae-lace cojp |  Approver/R Juivsfdiufniosafinisiism) 20120825 192.168.1.10

9 v o @ @ 9 Y
qﬁjﬂ 9.8 Llaﬂ\iwu']fﬂaﬂaﬂﬁ']Wi‘]Jﬂ']i%ﬂﬂ’]ﬁGU@Hammq']u

: o ) ] 4 9 o A 9 ] Y o
mﬂgﬂ V.8 ”lumummimmimay,aéhlﬁmm me@mmsmmimumagapﬂmmﬂlwm
A A Y o Y o A A 9
ﬂﬁﬂﬂ“l/l‘]JiJ “New” ﬂiﬂﬁWﬂ@]i’Nﬂﬁ‘VﬂﬂﬁLlfgl"lsll(lﬁ%”lﬂﬁLaﬂﬂi”IEJﬂ”IiVI@]’ENﬂ”IiLLﬁAl"Umﬂ@]”IiN
S A .
NNUUNANTY “Edit”
Gluﬂﬁlﬁu%ﬁ]llﬁﬁﬂijllﬁﬁ%ﬂui&ﬂﬂ é’@‘uaizumzﬁmmﬁwﬁ}@y‘aﬂtjuvj“lﬁffmuiﬂﬂmi
) ' Y Y o U . A o A g9 Y 1 A
ﬂi’é]ﬂ"l]’élllvaﬂq&lﬁjﬂ“ﬁﬂui%ﬂﬂLL’d’J‘Vﬂﬂﬁﬂﬂﬂll “Submit” NDMIMITINNUBYALUIFISUUNTONA

“Cancel” 1i@rimsananaagil 4.9

User Discription

@ UserID : [ -~

User Name : D B BS B B\

User Name (Eng) :

User Name (Thai) :

User Group : Adrl;(&jquni.:unlw_m a BN g E|

Password (xxxxx) : |

E-Mail : |

g1 v.9 uaasniheenandmsumsiiudoyadldau

G
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Y ' o Y J
lunmsud ladoyangudldauszuy dauaszuusziinisud ludeyangudldau

U

Y o 1 . A ) [ t) A A o
53‘]J‘]JL!@'J°I/|1ﬂ'I§ﬂﬂ‘]J3J “Submit” LWﬂﬂ1ﬂ1§'ﬂﬁﬂﬂ?ﬂﬂl@uﬁﬁiujgﬂﬂ‘ﬂﬁﬂﬂﬂ “Cancel” INDNINTT

gntanaagl v.10

Update User Permission

:*‘ UserID : 002

User Name : orawan_y

User Name (Eng) : Orawan Yamashita

User Name (Thai) : 2715l oundag

User Group (Old) : Requestor (fiuvingaya)

[Tuser Group (New) : |Admin (eiAuaTsuu)-GRO1 E
[ E-Mail : |orawany_tsl@sakae-lace.co ip

9 v o [ @ 9 ' Y
gﬂ 9.10 Llﬁﬂ\jwuqﬂaﬂaﬂa']?fiuﬂ'ﬁ{l]@ﬂ1illﬁnleusuaga!aﬂqum°]f\ﬂu

v qu v v oy oy A
V.3 mwuflmm5z'uu611mﬁfﬂm31uizﬂmm‘ﬁmmmunmmgm

A 9y 9 aA ' a £ P v o Y Y A
LiJ’E]!ﬁn‘HLlﬁ/lI,I,N‘L!ﬂM1ﬁ§§1uN1Uﬂ1iﬁ‘i'§%ﬁ®ﬁJ’ﬁﬂ‘ﬁﬂ1iiﬂ5\11ﬂl!ﬁ'§‘i$ﬂﬂﬁ]$‘L!Hiﬂ“ﬂuﬂ/]

' Y v ) [ Y Y A

LLNUﬂNWﬁ§1uL%}Td1’iuﬁ]ﬂﬂﬁﬂ ’ﬁTﬂ‘i‘ULi]1WL!TVILLNL!ﬂM1ﬁ5§1uﬁ13\l15016§\11u1@9{ 4 Ill@ﬁ

U

naanagll v.11
CAR & PAR Online

.
@ e® Home
L

2 ID5ystem Setting

H;‘ Master Data

BUser Data
) 23 Document Status Inquiry
)23 CAR and PAR issue list
B Exit

o [4] Log Out

g1 .11 ngasndhwenand msudmhiununuasg iy

H J Y
wihvemshaumanveudmihiuwunasguezlians lumsdamsdoyaiugiv

a9

@ 9 & Y o &
m Iuagdoyanugiudldaudsil
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Y
A o

¥.3.1 mssamsdeyaiugiunalyl Taeldiuy “Master Data” 15znoun1ssans
P 4

A o o
doyanugiunall 11 519ms asgi v.12

Hﬁ Master Data

Main Cause of problem
Sub Cause of problem
Guide Line

150 Document

IS0 System

Mature of problem

130 Requirement (Main)
150 Requirement (Sub)
Sources of problem
Group of Reference
Reference of data

@e 0000006 @@

Y

g1 .12 saraenihvemwymstamsdeyaiugiuna

3

¥

=Xy Y A A Y Y 9 A & a
mu,mwumuwuﬂmmgmmmsa WY LLﬂul,"lJ uazaumauﬂamayjawufmum’;”lﬂ IﬂEJZJ

LX)

= v dy
T1YASIDYAANU

1) msdamsdoyariitodunguestiym Taelduy “Main Cause of problem”

Master of Main Cause

New | Edit | Delete | : List View search By I I
Group Name Cause Code Cause Name (English) Cause Name (Thai)
Select Environment (Sswiaaan) : ENV DETE Determine AR
Select Environment (owaaaaw) : ENV MANA Manage Asdans
Select Environment (Sawiaaan) : ENV SUIT Suitability AMIMINERY
Select Machine (ta3as3ns) : MAC ADEQ Adequacy Aumaving
Select Machine (1@3asdns) : MAC AVAT Availability ArIwTay
Select Machine (te3as3ns) : MAC MATN Maintenance maigednm
Select Machine (1@3as3ns) : MAC MONI Monitoring and Measurement Devices asasilansiadauasdnany
Select Man (Au) : MAN AVAL Availability Aamsan
Select Man (AY) : MAN AWAR Awareness AMuAsEmln
Select Man (Au) : MAN coMM Communication msdams
elects2) Jt Man (Au) : MAN CoMP Competence A3 AmEINTa

51 v.13 ugasivenand miumstamsdoyaiitoaunavestlam

1ngt 1.13 naasmiiwendanludiuvesmsdansteyaiideaunguesilyn e
¥ o A g v 9 Y o A A ) o
Aoamsyhmsiiudoyaiideauguestiym iviinisnaiiu “New” nionindeanisiins
v 9 H
uf lyl¥vhnmsidensiemsidesmsud luanaisia mniunafiily “Edit
Tumsindoyamideaunquesyvr W mihiununasgiazimsmudoya
Witeanrguealyi lasnisnsendoyaiidoa ungueslyniudaviinisnal)u “Submit”

ieihmaindeyai gz uuna “Cancel” tieyhinisonian aagil v.14



128

ooy |

* Group Cause : |Environment (fowzndau)ENV 2

* Cause Code (3000x) *

* Cause Name (Thai) :

* Cause Name (English):

g1 .14 ngasnthvedmsumsvamsmudeyairdeaungueailym

2) midamsdoyasteazideaaunavesiymni Tasldiuy “Sub Cause of problem”

Master of Sub Cause
New | Edit Delete | - List iews search oy IR I
Group cause Cause name (main) Cause Name Cause Name Corrective action Preventive action
name (Thai) (English)
Enviranment iy | IS fTEA e
vironm s aifimsriua iimsrinua ; ¥ | ilanugndasumnzaumiali
select (Aswrnsian) Determine (! ) 001 dstaunisel n a
dhuszazg
N ] N e .
. e L WiasanIEmnlfiad Wi i iadd et
Environment - finsAmua el a - o - a - PRt
Select = - Determine (msAinua) 002 fimsiwua wabiasy | Amuelidarmandas | Srilarwandasmnnzaumiati
(Fawrasam) AT Amht .
wanzaumiali Huszazg
. Winwsan3gmsgiad VarsaniEmsl giadamaty
Environment - - - . - o - - - P
Select | (2 oy | MEn0E (mTanys) 001 ifinsEans idimsdans fmuAlFndaugnaas | idauansaoumnzdimiati
anzauwdali (Husary
. S\ I _ WiAsaIgnnlian WawanIgnnlfianniuals
Environment - fimsdanis uabi fimsiams udliGoy | i - ok . e
Select < - Manage (ms3anis) 002 = N Aualihdanugasias | Siflauandasmnzaumiatai
(Sawrasan) Bousan san _ & 4
wanzEuwiali dhusvazy
nronment I — i Vinsanigmslfaaa Vinsanigmelfiann e ld
Select (Rowsasion) Suitability (A1uMINEEN) oo1 ¥ | dawadavlivinzay | Awuelihdarugndas | dulargndasumnzaumiali
wnnvauwiali luszazq

Y o Y @ F)
qﬁ;'ﬂ .15 Llﬁﬂ\iﬁu'lfl]@ﬁ'lﬁiﬂﬂ1'§ﬂﬂﬂ’lﬁ"]]'t’)ﬂ,l"a'i'lﬁlagl?]ﬂﬂﬁnﬁﬂsllﬂﬁﬂiyﬂ'l

1ng v.15 naasniheenanludruvesmstanisdeyasivazidoaauvguoailym

Y o

A 2 Y = Y o A A
LllE]G]@\Tﬂ’li‘l/l’]ﬂ’liﬂ/‘lll“l]@lql‘a'i']flﬁglfﬁ]Elﬂﬁ']!,ﬂfﬂ"uE]\iﬂﬂ]uﬂ']ﬁlﬂﬂ']ﬂ'liﬂﬂﬂﬂll “New” HIDNUIN
EY

Q
Y

o Y o = A v o A .
@]’ENﬂ'li'ﬂ1ﬂ'lil,l,fsﬂellclﬁ1/]Tﬂ'l3La’E]ﬂi'lEJﬂ1i1/]§l'E’]\3ﬂ'l§LLf9]ml"1J§]'lﬂﬁ'li'N '1]'lﬂuuﬂﬂ1ﬂﬂll “Edit”

4 9 Y Y A o 2
GluﬂﬁL‘Wll"lJE]Hﬂ‘i1ﬂﬁ$!§ﬂﬂﬁ1m@ﬂjﬂﬂﬂﬂluﬂ1 L%11’iu1ﬁlmuﬂﬂ1ﬂ‘iﬁ1ui]%‘VHinL‘WlI

) ) Y o
GU’E]ll'ﬁi1EJ'ﬁ3laﬂﬂﬁ'llﬁﬁ]"uﬁlﬂﬂtyﬂ1Iﬂﬂﬂ'liﬂiﬁlﬂ*llﬁ]llvﬁ51E|ﬁ$L?]Uﬂﬁnﬁﬁ]“ﬂ@ﬂﬂﬂ]uﬁnm'J‘I/Hfﬂfiﬂﬂ

U

U . § A g9 Y 1 4 o a o
11 “Submit” teYMINNTaYAIIIgIZUUNTONA “Cancel” BTNNMIBNENAI3Y 0,16

Master of Sub Cause (New)

*  Group cause name : | Envi

[=]
=

*  Cause name (Main) : |

Cause code (Sub) :

* Cause Name (Thai) :

* Cause Name (English):

*  Corrective action :

] AR A a0y

“ Preventive action :

g1l .16 ngasnhwenandmsumssamaiudoyasoaziBeaaurgueatiyn
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3) mavamsveyauuanmsud luileaiu Taelfiuy “Guide Line”

[  Master of Guideline N\

search oy (IR [

Corrective and Preventive action detail

Select 001 Tisisitmuals arhifinsimuald AAmualIrTue N dTuAREay 38ms stuzat viaamuidmsunislgaa svuAay
fimsialsushiesu . > - s 3

Select 002 B aiinE e T Tunteai iiluag andaai
funsabivmnzau
Avualdasudiunta drfimsimua lasusunianmnzaelildinlillsa iviinstianug anuihla uauddauazarsuiutumsithhlise

Select 003 unnzauusaitainty wia msimuanaln s Aaatns aunsal iatasiadasiuamdanata § s dunasaansnanduntn
T WdautilfTa wEa nmsaannguadady wiangsainusie uiabiiarnuassminlunisl s

31 4.17 ugaanihvendandmSumsianmisdeyanuaniamsud luile iy

9 o U o Y Y [ A
11031 0.17 naasnihvenanTudiuvesmssamsdeyauuamanisud luilosiu 1ile

Y o A g9 Y @ Y o A A Y °
aoamssimaindeyauuanimsud luilesiuldhnmsnainiu “New” wionindeanisi

H Y H
msud lulihmsidensienmsiaesmsud lvaina1sne mimiunaftfu “Edit”

Tumsmindeyauuiniemsud lilosdu i nurunuiasgiusgiimsiudoya

Y 9 [ 9 Y 9 [ Y o U
uuanensud lvflesnulasnisnsendoyauuanianisud lvdlesnuudaiinisnatly

“Submit” oM sNToYag Iz DN oA “Cancel” tWo¥MIonIAnaAsg) ¥.18

Master of Guideline (New)

Guideline Code : 004

= Guideline Name :

“ Corrective and Preventive action detail :

oo

1 .18 uaasntheedmsumsvamsmudeyauuamamsud lviloann

4) myvamstoyaend13unsgiu Taalduy “ISO Document”

New | Edit | Delete | : List View search oy I I
Document Code Document Name (Thai) Document Name (English) Document Department

Select EM Aflasruumsiamsaswiasan Environmental Manual 150

Select E0B] Environmental Objective Environmental Objective 150

Select FM-BIE-001 Import Acknowledgment Import Acknowledgment BOI Import & Export
Select FM-EIE-003 Proof of Delivery Proof of Delivery BOI Import & Export
Select FM-BIE-005 Supplier/Subcontractor Non Conformity Report (SNCR) Supplier/Subcontractor Non Conformity Repart (SNCR) BOI Import & Export
Select FM-EIE-006 SNCR Log SNCR Log BOI Import & Export
Select FM-BIE-008 AFL Registration Form AFL Registration Form BOI Import & Export
Select FM-BIE-009 Approved Forwarder List Approved Forwarder List BOI Import & Export
Select FM-BIE-010 Forwarder Evaluation Form Forwarder Evaluation Form BOI Import & Export
Select FM-BIE-011 Invoice (Inv-FOB and Inv-CIF) Invoice (Inv-FOB and Inv-CIF) BOI Import & Export

g1l .19 ngasnhvenand msumssanisveyaena1suATgIv
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1ngY v.19 uaasrivenan ludauvesmstamsvoyalena1suIAT U 1oAeINT
o A g9 Y o A A Y o Y o
1/]']ﬂ'lilWilGU?)lJ"ﬁ!f]ﬂﬁ"lﬁlﬂ@lii']ualﬂﬂ']ﬂ'ﬁﬂﬂﬂﬂ‘ll “New” ‘Hi'ﬂ‘ﬁ']ﬂﬁ@\iﬂ']iVl']ﬂ']ﬁ!Lﬁml‘UGh’ﬁ’n
A A 9 c’a’; A .
ﬂ'ﬁmﬂﬂiﬂlﬂﬂ'ﬁﬂﬁﬂ\iﬂ']'illfg]mlell%']ﬂﬂ'ﬁ']\i ‘ﬂ']ﬂul‘lﬂﬂﬂﬂ‘ll “Edit”
Tumsmudoyaenasuniasgiu mihiurunuIasgIazimsiindoyawndls
11A5311 Tagmsnsondoyaend13u1asgIundiinisnatly “Submit” evhnisiudoya

Ig5ZUUHITENA “Cancel” tWoIINMsONIANAIY ¥.20

Master of 1SO Document (New)

Code: [ [7]-[acc  [g]-[m1

“ Document Name (Thai) :

*  Document Name (English):

31 .20 ugaaniheendandmSumsdamsiudoyaond1sunsgIu

5) m3vamstoyaszuuNIATgIY Taelduy “ISO System”

Master of ISO System

New | Edit | Delete | : List View search 5y EIEEEEEE I

System name System code n System version Issue date

Select Environmental Management Systems EMS 14001 2004 2004-01-01

Select Quality Management Systems qQms 9001 2008 2012-01-07

9 v o [ @ 9
;ﬁ;ﬂ .21 llﬁﬂ\iﬁu’lfﬂaﬂaﬂﬁ']‘ﬂiﬂﬂ'ﬁ%ﬂﬂ'lﬁsulﬂll“aigﬂﬂll’lﬁiﬁ']u

nngl v.21 waasnivendn ludiuveanstamsteyaszuuIATTIY oAoaNs
o A 9 Y o Ay A Y o Y o
msudeyaszuumasgiuldminisnaiily “New” nsonindesmsiiimsud luliiins
A A 9 3’1 A .
@ensemsndesnsud lvanaise mimiunaftfy “Edic”

Tumsmudoyaszuvwasgiu wmihiununuiasgiuaziimanudoyaszuy
1asgulaemsnsondoyaszuunnTgIued1nsnatly “Submit” emsiudoyad

g32UUNTONA “Cancel” tHOINMIBNANAIFY ¥.22

Master of ISO System (New)

* System name: [Envirenmental Management Systems:EMS. =]
Systemcode: EMS
© Systemno:
*  System version :

*  Issuedate:

31 4.22 ugaaniheendndmsumsdamsiiudoyaend1suns gy
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6) Mssamstoyas1emstlaynt TaelHiuy “Nature of problem”

Master of Problem name

New | Edit | Delete | : List View

search vy T I

Problem name Problem name Severity of Guideline
(@) (Thai) problem
hifinsimuao i . W < e p__
Select 1 Not established all | *™ Major (fousa) | wumuamEndunlumslsa wailivuaduesn wag/via fusaumsifidoneata
Not established hifinsAua Minor ("Laishe - e A - P A
Select 2 ¢ numuarEdulunsUATa tlairtd e uay/vda fusaunnsfiideneaty
some e us)
ifinmlgiads | A numuwa wia/usr Fusaunslfidouiivuehgadacuasnzauiunnitlihioe &
select 3 No action all Major ($16us9) I e - e -, D
wia Btz nifa
‘Lifinslddaue | Minor (Lise NUULAY Wia/us: TusaunslfiaOuRRua T anEaoua YRR N AL I TE 61
Select 4 No action some d . o= .. - o are
u usa) ivmnzan b dunsti A
Select 5 Not found all Liwuiowua Major ($18usa) NuMNIENIsAINANIENETS uay/wia Tuiin

51 v.23 ugasminenand miumstansveyasiemsiyn

9 v v (Y 9 Ay o
ﬁﬂﬂqﬁj‘l] .23 !Lﬁﬂ\i‘l’iu'ﬁ]’ﬂ“ﬂaﬂBluf"f’]u"llﬁlxiﬂ'liﬁ]ﬂﬂ1i"llﬂiqua51ﬂﬂ1iﬁﬂg1’ﬂ LUBABDINTITIN

A g Y o A A 9 ° Y o A
fﬂ5LWlIGUE]Hﬁﬂﬂﬂﬁﬁﬂgﬂﬂ‘l’m1ﬂﬁﬂﬂﬂﬂﬂ “New” ’Vii’é]‘l'ﬂﬂ(ﬂ’éNﬂﬁ‘VﬂﬂﬁLLﬁml"Ushfi‘Vﬂﬂﬁlﬁﬁlﬂ

A Y 3’, A .
ﬂilﬂ'li‘i/'l@l’ﬂ\iﬂﬁllfa]ml"lﬁﬂﬂﬁni'lﬂ iﬂﬂuuﬂﬂ‘ﬂﬂil “Edit”

lumsiudeyasiemsdynt i mihfusunuiasgiuezimaiudoyasionts

Ty Tagnisnsendeyasiensiynindaviinisnaily “Submit” titeiimsiiudoyadng

U

FLUVHIONA “Cancel” tiN0¥IMsonianasgl ¥.24

Master of Problem name (New)

* Problem name (Eng):
“ problem name (Thai): N P A~ d &~
* Severity of problem: |Major (f1ouso) : MA)

*  Guideline :

s

g1l .24 ugasnwenandmsumssanmsudeyasensilam

7) Mm3dansdeyademuaszuuasgy Taeldiuy “ISO Requirement (Main)”

Master of Requirement Main
I

New | Edit | Delete | : List View

System Name System Code | Requirement Requirement Name (Thai)

Neo.

Requirement Name (English)

Select E”W"g';';'x‘s'?g\fgem”t ldGEII?C‘ZOIJA 4.1 Warmuarall General Requirements
Select E”“”’g’;‘;’;ﬁwzﬁgem”t 14052004 4.2 winnadwuanday Environmental Policy

Select E”“"“’;’C;z;ig':';lﬁgemE”t 140520:}4 43 nsauay Planning

Select E”V”“’;';‘;';:i‘s’:";’;jge'"e”t 10 lef’m % 43.1 aneadamdowagan Environmental aspects

Select E”V”""S';‘;Z‘nj‘sﬁ'?jgem”t 144301?:02004 432 ngmouaztaimuadug Legal and other requirements

1) .25 ugaanihvendandmsumsiamsdeyademuaszuunasgy
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1zl v.25 udasnihvenanludiuvesmstanmsveyadoivuaszuuIATgIU
A g o A g Y o Y o A A Y
Lll@ﬂfNﬂ']iVl'lﬂTiLWﬂJGU@Ha"'ll@ﬂ'lﬂuﬂﬁzﬂﬂinﬁijpualﬁﬂ'lﬂ'ﬁﬂﬂﬂ‘ljll “New” HIDN1NABDINIT

v ] v

iimsud lvlihmsidensiensiidesnisud lvanmse miniunaiity “Edit
Tumsmudeyadeimuaszuumasgiu mhiununuasgiusgiimsiudoya

FofimuaszuuuIATgILTasn13nsenToyaTo MM UATLUDUIATFIUNAITINITNATY

“Submit” oM sNdoyaIgsz DU oNA “Cancel” 0¥ 1Msonianasgl v.26

Master of Requirement Main (New)

1. System name : Environmental Management Systems : EMS ~
2. System version : 150 14001:2004
3. Requirement no. :

3.1 Head : [s <=Add |[1 = Add subhead 1

4. Requirement name (Thai) : |

5. Requirement name (Eng) :

Select System Name Requirement No. Requirement Name (Thai) Reguirement Name (English)
Select | Quality Management Systems : QMS 4 sndwsamam Quality management systems
Select  Quality Management Systems : QMS 41 sadwuarivlal General requirement
Select  Environmental Management Systems : EMS 41 ezl General Requirements
Select  Environmental Management Systems : EMS 4.2 wlmnodwagay Environmental Policy
Select | Quality Management Systems : QMS 42 dadeE N ENE Documentation requirements
Select  Quality Management Systems : QMS 4.2.1 wmi General
Select | Quality Management Systems : QMS 422 dfiancumm Quality manual
Select  Quality Management Systems : QMS 423 mamuAuENas Control of documents
Select | Quality Management Systems : QMS 424 msmuAuIMnAaLTIN Control of quality records
Select  Environmental Management Systems : EMS 43 msau Planning

1/23]4]s/6/7/8/9)

Y v o @ [ A 9 Y o
gl] .26 llﬁﬂ\jﬂu'l%aﬂaﬂﬁ’]ﬁiﬂﬂ']fl'fl]ﬂﬂ']ilWllmﬂllvamaﬂ'lﬂuﬂﬁgﬂ‘UM']ﬁii']u

8) MyvamsdeyasivaziduateniuaszuuasgIv Taeldmy “ISO Requirement

(Sub)”

Master of Requirement Sub

Upload data new : Browse.
Upleoad File

asdnsaasdarinsruuLimisama ndeardacanrnda ualuasguatvd tegs
Favinfwanans (Decument) sruuimsaaa Wl §E1S (Implement) 81593n=73 (Maintain)
1 QMs 2008 4.1 L1 - 1 a = = = a
wardinslivlsdsedndnagassrunyimsaaninantiaaiiias (Continually improve the
effectiveness)
P——— = 5 e F— = .
avdnsHasinfiums.. Aasanseunisdw @ Adndudmiusundmsamnin uazmslszyndly
2 QMS 2008 4.1 L2 a 1 TAMLRTR 5 1 : !
TiMivasdng (ata 1.2)
I, N PR v . )
3 QMs 2008 4.1 L2 b 2 avAnsaaEnliung. isanididuiuaau raaa3aud JAnTusssnienssuIumsaInanIiIaull
asdnsaasAiung.. MasauazAuainae (Criteria) uarisnts (Methods) Msaslaiiialiiula
4 QMs 2008 4.1 L2 (< 3 . P LB e
71 dimssndiunisuas AvAuassIuMsWMaETIaiwinlssdnina
asdnsaassiiuns. vibitutaldindinisiaassninonsuazaisauma (Information) agaiisana
5 QMs 2008 4.1 L2 d 4 a L K 3 | ( )
WiastuauunsEIEuNS waznsdiAaaunsTLIunsmMaTE (Monitoring of these processes)
avdnsaasFniiuns...dranu (Monitoring), 7@ (Measure)(auAlnumuneau) uasitasied (Analyze:
6 QMS 2008 4.1 L2 e 5 o ( 9). 34 ( X ) o)
ASTIIUNISIARNTY
7 famse\anoe a1 = ¢ 5 avdnsiaediiuns. AnesasiEndvllyfiadia iannsaussaaaus (Planned results) uay
3 s S g U
mslfnlenszuiunitsmaniladiesatilas (Continual improvement of these processes)
N o o _ B s
8 QMS 2008 4.1 L3 - 1 w 1smanl’ wuaTuumsg ULl
TunsdifasAnslfAaniduin1sainaIauanasdng winiuinisdenaadnansnusanmuatnyas

51 v.27 udgasivenand M UM ITANIYoyaTIeazBeaTo MU UATUUNIATYIU
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vingt v.27 naasrivenanludiuveanistanistoyaseazidsatonnuasz Uy

A 9 ° A 9 2 Y o Y o A
1531 LﬂJf]@lfNﬂTi‘VHﬂ'liLWiJ“llf)iJﬁﬁ'lﬂﬁglﬂﬂﬂﬂl@ﬂWﬁuﬂi%UUNW@iﬁWUiﬂﬂ'lfﬂiﬂﬂ“l/lﬂill

K

A oA 9 S Y a g‘/ A A A 2 Y 9
“Browse” I(NDIADNTIUNITUBYANADINITINY mﬂuuﬂﬂ‘wﬂn “Upload File” INDINNYDY ALY

U U

U

9) m3vsamstoyanuvesifyn Taaldiuy “Sources of problem”

Source Detail (Thai) Source Detail (English) Document Case Relate System
Select cc dasaniuand Customer's Complaint cus QMs
Select EA nsenRGARTEMIIAN External Audit N/A ALL
Select n Aseasadaamunoly Internal Audit 104 AL
Select Ic sinsaaFEumaty Internal Complaint N/A ALL
Select MM AsfRaLarasIATa Measurement & monitoring N/A EMS
Select NC simunwiaanotuusun Nc Under Division N/A ALL
Select 0B Faauszaad dhvina uariasnns Objective / Target / EMP N/A ALL
Select oT uq Other N/A ALL
Select RE AgmnauardaimuaitAntas Legal and other requirement N/A EMS

51 v.28 ugasmiinenandmiumstansveyaiuve sy

) o ' o ) = Ay °
%1ﬂ§‘ﬂ V.28 Llﬁﬂ\iﬂu'mﬁ]‘ﬂaﬂiuﬁ’Ju‘UENﬂﬁi]ﬂﬂﬁ"lJ@Ha“I/IiJWJ’OQ‘]jﬂJUW1 LUBDABDINTTIN

=

A 9 Y o A A Y o Y o
ﬂ1ﬁlwllGU'E]lql‘ﬁﬂﬂ1%ﬂﬂﬂmﬂ11ﬂﬂ’lﬂ15ﬂﬂﬂﬂu “New” ﬂﬁ"E]WWﬂﬂ'ﬂ\iﬂ'lﬁvnﬂ'lillfa{ul"uﬁlﬂﬂ'lf‘ni

A = 9 g A y
Lﬁﬁ]ﬂi1ﬁlﬂ1§'1/]§l’t’)\iﬂﬁ'ufa{”l"l]iﬂﬂﬁniN ﬁﬂﬂuuﬂﬂ‘lﬂﬂll “Edit”

2y { Yy 9 4 o S i
“lumimmay‘aﬁmmmﬂmum mwmﬁuwuﬂmmﬁm%zmmimmayaﬁmmm
) { Y o | . § o L 9 Y 1
ﬁi‘gﬁ11ﬂﬁlﬂﬁﬂiﬁ]ﬂﬂ]’0yjaﬁll1%i]ﬂﬁﬂgﬂ1uﬁ’)ﬂ1ﬂﬁﬂﬂﬂil “Submit” Lﬁamﬂ1igwmayam1ﬁ

£l

JLUVHIONA “Cancel” 101N Iananasg1l ¥.29

*  Source Code (o) : |

* Source Detail (Thai):

* Source Detail (English) :
* Document Case: L Customer Complain © Intemal Audit © other

“ Relate System: IS0 9001 (QMS) 150 14001 (EMS) ©) AL SYSTEM

51l .29 ngasniwedmiumatamsmindeyaiuveatlym
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10) M3vamsvoyanguioyas1ede InelHiuy “Group of Reference”

Master of Group Reference data

New | Edit | : List View

search oy C R

ReferenceGroup Code ReferenceGroup Name (Thai) Reference Group Name (Eng)

Select G001 SETINASTIL 15O system name

Select G002 tssanuaanas Document Type

Select G003 AusuUsIasTamn Severity of problem

Select G004 MANg WL Evidence

Select G005 aouznaInsaiumsIadanans Status of document action
Select G006 Usaamansslawdla 15O Document t Type

Select Goo7 aumquasyu Cause of Problem

Select Goo8 siaununsasanaslawats 150 document code of dept

Y L) @ [ 9 vo9 Yy a
gﬂ 9.30 HFAIHUIIDNANTINITUNITIANITUDYANYNUDYAD WD

9 o ! o ) vy Yy a A g9
i]"lﬂg‘ﬂ .30 !Lﬁﬂ\‘lﬂlﬂ%ﬂﬂaﬂiuﬁ’luﬂlE’Nﬂ"li%ﬂﬂﬁ"llﬂﬂgaﬂ@liJGll’E)iJ“fl’E)Ni]\i LUDADINIG
o A 9 vy Y a q Yo A A v o Y o
‘I/I"Iﬂ"liLW‘JJ"UE’)Haﬂﬁqll"ll@lquﬁ@N’ﬂ\ﬂﬂ‘Vﬂﬂﬁﬂﬂ‘Vl‘]Jil “New” mamﬂ@mmimmiuﬁ'"lﬂwm

A A v g A .
ﬂ'l5Lﬂ'ﬁ]ﬂi'lfJﬂ']i‘i/Wl@\iﬂ'lﬁLLfa],hl‘lﬁ]'lﬂﬁ'lﬁN ﬁ]'lﬂuuﬂﬂ'ﬂﬂll “Edit”

Tumsimudoyanquideyasieds mihiuruniasgiuszimsimudoyanquy
9 Y a v 19 Y a 9 o | . A o A g9
Yoyad1901 Insnsnsendoyangudeyadiedwdaiinisnaijy “Submit” ehnmsiiudoya

Y 1 4 o a 3
191G Iz VUHIONA “Cancel” 1N0IMIBN@ANAIF1 .31

Master of Group Reference data (New)

Reference Group Code : G014

*  Reference Group Name (Thai): |

* Reference Group Name (English) :

Cencel

Y o [ v A g 19 Yy a
E’IJ .31 HAEMIUUIFIHIUNITIANITINNUDYANGNUBYAD WD

11) Mmavamstoyad1ave Taelduy “Reference of data”

Master of Reference data

Search by [INE—— I

New | Edit | : List View

Reference Group Name Reference Reference Detail (Thai) Reference Detail (English)
Code

Select | GOOL : ISO System name EMS stunsianisdswiadan Environmental Management Systems

Select | GOOL : ISO system name Qms SEUUATIMSNAMAH Quality Management Systems

Select | G002 : Document Type X3 s fiidasuity Corrective Action Request

Select | G002 : Document Type PAR msljiidnsilasdu Preventive Action Request

Select | GOO3 : Severity of problem MA) Sausy Major

Select | G003 : Severity of problem MIN hishousy Minor

Select | G003 : Severity of problem 0BS dadang Observes

51 ¥.32 naasurihvenandmiuMs AN Yoyt 19D
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1ngd v.32 uaasrivenanluaiuvesnsiansToyas19a edoan1s NSy

Yy Aa Y o S A 9 o Y Y o A A
ﬂuﬁﬁ@’]ﬂﬂﬂiﬁﬂ’]ﬂ’ﬁﬂﬂﬂﬂﬂ “New” 'ﬁﬁ@ﬂ']ﬂﬁf]ﬂﬂ'ﬁﬂ']ﬂ']ﬁ!!,ﬂ.lsllﬁl‘ﬂﬂ']ﬂ'lilﬁf]ﬂ51ﬂﬂ151’l

v Qe

v v
pIMIUA 1U91NA15 19 MINUNANY “Edit”

=

Tumsinudoyanguioyadiede imrhiusunuIasgIuziinsiudoyadieda
Tagnisnsondoyadiedndriinisnatly “Submit” iomsinudoyaingszunnsona

“Cancel” tWoIMssni@nasgy v.33

Master of Reference data (New)

* Reference Group Code : |50 system name(szuyanassu):G001 [=]

*  Reference Code :

*  Reference Detail (Thai) :

“  Reference Detail (English) :

Reference Group Code Reference Code Reference Detail (Thai) Reference Detail (English)

Goo1 EMS stumsTanisiowandan Environmental Management Systems

Goo1 Qms SUUMUIMSUAAN Quality Management Systems

51 ¥.33 ugasnined msumstanmsiindoyadids

Y
¥.3.2 misamsdeyaiugugldau Taelduy “User Data” Uszneunsiamsdoya
k4

wugdldau 2 s1ems asgl v.34

= @User Data

@ User Duty
@ Audit Duty

) o ) & swl v
qﬁlﬂ V.34 Llﬁﬂ\11’7u’]ﬁ]@!ill;}ﬂ’]iﬁ]ﬂﬂ?ﬁﬂlﬂﬂvﬁwuﬁ"luE;IJ PITU

2 v v & v
uwuﬂmmﬁmmmm LW Llf%ml,éll Lmzammgmmgawugmmmm Tﬂﬂ

=h.

Fusmin

New | Edit | Delete | ; List View search oy CIEEEEEC D

Management
Representative

Select | 009 | Supaluck P. (Mndnwal waiatus) |  Accounting N N Y N N N N

Select | 185 | Kanjana U. (miqaun ataeia) Accounting N N N Y N ¥ N

BOI Import &

Select | 038 | Nuchnapa K. (yxusn 1fandna) Export

select | 198

Benyaphat W. (suauqning e BOI Import &
@) Export

g1l .35 ugasndhwenandmsumssanmsdeyanthiauzihauszuunATgIY
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nngd 935 udaaniaeranludiuvesmsiansdoyaniiNangiinauszuy
A4 g9 o A 9 ¥ A o Y o Ay
1AM iedesmshmamndeyanihiauzinussuunasgiuldiimananiy “New”
A v o Y Y o A Ay v g A

WierInAeIn1snsud luldviinisdensienisndesnisud lwana1s1e andunaiiy
‘5Edit77

Tumsiudoyanrhnamzmaussuuuas g SmihurunuIATgILIEiIng
mndoyamihiauzihauszuunasgIu Iaensnsondeyaninnang s ZUUNIAT IV
ud291msnalfy “Submit” teMsINLToYaI gz VDU ENA “Cancel” HDIINMTBNIANAT

31 v.36

@ “UserD: A

User Name (Thai) :
User Name (Eng) :
Response Department: Y
* User Duty : [ siuswnsgodia (Top Management)

[T éauvurhea@wns (Management Representative)
[T amuenssumsunassuszuundwsan (Steering Committes)
[T ausvtnoru (Working Team)
[ vramirwnsmlsaiiu (Lead Auditor)
[ dasamulseaiiu (Auditor)

[T fmumuianansaaunans (Document Center Control)

“swrtDate: 20120820

71 .36 ugaaniheedmsumssamsmudeyarihiauzihauszuonasgy

o P Y Ay a ¥ .
2) mstamsveyaninngaifaamuniely Tasldiy “Audit Duty”

Master of Duty Audit

searchoy o

Auditor Name Audit Duty

Select 2012 1 1 Manit 5. (unilar aunsaldin) Lead auditor (symirdasaadaam)
Selact 2012 1 1 Siriporn N. (@ns Tnwsa) Auditor (Fnsaaaanm)

Select 2012 1 1 Wanitcha P. (adizizn Teyanuil) Auditor (finsradaa)

Select 2012 1 1 Titishaya J. (§zian Sundnd) Auditor (fasyadannu)

Select 2012 1 1 Napatsawan R. (uiiassa Sauzau) Auditor (fasiadiaan)

Select 2012 1 1 Piyanat K. (luzdig yuing) Auditor (siamadas)

Select 2012 1 2 Nuttapon A. (signa 33a3u1nsei) Lead auditor (sramiHasaadaa)
Select 2012 1 2 Yuphawadee K. (4nmid nomausiug) Auditor (asyadaa)

Select 2012 1 2 Thiyada S. (fanan anzman) Auditor (sasiadaan)

Select 2012 1 2 Supattra A. (Aen 1an1s) Auditor (asaadanmu)

Select 2012 1 2 Jintana B, (Fuaun Tuusa) Auditor (diasadaau)

1) 437 ugaanihvendndmsumsianmsdeyanindasieaamunielu
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9 ) ' Py 9 Y Ay a
%’]ﬂ?jﬂ V.37 LlﬁﬂQWUWﬂ@ﬁﬁﬂGlua')usll@\iﬂ']ﬁﬂﬂﬂ’lﬁsllf’)u”aﬁu’]ﬂﬂ@]i?ﬂ@ﬂﬂ’luﬂ’]ﬂiu

U
]

A 9 o

A g Y A9 a Y o
¥ V] ﬂfNﬂ"liVI"Iﬂ"IiLW?J‘UfJ?J"aﬂu'WII’d@]i’)ﬂ@]ﬂﬂWNﬂWﬂﬁluﬂlﬂ‘ﬂ'lﬂﬁﬂﬂ

v
IS

1y “New” %39U1N

a
v v

9 o Y o A ] @ 1 .
aoamsiiimsud lvlihmsdensiemsidesnisud lvanaise miniunaiiily “Edit”
Tumsmudeyanihngassvaamunielu rmrhiuwuninasgiusgiimsudoya
Y a9 a y Y A9 a Y o ,
wihiigasavanaiunielulasnisnsendoyanindassvaaaiunielundaiinisnaty

“Submit” MoMsNToyagsz U5 oA “Cancel” tNovhiMsonianasgy v.38

© Audit Year: 2011

E

* AuditNo: |1

5]

* Audit Team No: |1

]

* Employee code : |

* Audit Duty: |Lead Auditor (imhdamiadanu)

Submit Clear Cencel

s

9 9w 1Y A g Y Ay a
E‘IJ V.38 Llﬁﬂﬁﬁuﬁ]ﬁ)ﬁ?ﬁiﬂﬂﬁ‘Dﬂﬂ']ﬁLWiJ‘U’E)qujﬁﬁuWINﬁi’)ﬁ]@]ﬂﬁ?hﬂwclu

U

%] LY

Y Qv Y Y =< 9
v.4 MmarlFnuszuvve sy nuszavdiunndoyaifeymm

v =K 9 =X 9

4 ] a Qd ) o
Wediuindeyaymriumsasinasudnimsldauudiszunaihdiuindoya

U L] QU

Yaynudhgnihnendn dwsudiiuindeyatdamamnsoldauld 1 Tuga uaasdsgl .39

= I[ZiRequest Form
@ [ Request New

@

g1l .39 naraariwyrand msudiuiindeyailym

v
9

@ v K 9 9 =2 9 =< 9
mssamsiuiindeyailaymi Tasldiuy “Request Form” dftiufindoyatlamni

awnso iy Joyatlayrin ldasgy v.40
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Corrective and Preventive Action Request (New Issue)

winua car/par : B0 - 2] - B - 2

Ussnmanans 1 @ cap © par

it £ G517 1001
Aaszumnesg : [150 0001:2008 (QHS) |
Asznvluzaudlailasfiu = [Internal Audit [ansnsiasasnuntatu):Is |
szandaalssv lunaudluilaofu : [1/2012 =] (afoftanasd)

Detail of Non Conformity (mua=dnadaunniag)

L. et/ nduau/ waun /due

1.1 nduanu : Raschel hd

1.2 usun : Administratar =

1.3 duanu - Administrator =]
2. swnsndaunatlann ; LilivunImananssuus %
3. fiallawn : Not: found all (lahwurfova) =
4. SEAUAMUFUNSY § Major = auto
5. wangu :

5.1 daudngiu : [Record (:1usin ) 2|

5.2 suandoemasudngu :  [mswuviuanans
6. Taruuaiiviayio :

6.1 Fniuaudn ; [4: Quality management systems (ssuuvinisaamam) |

6.2 spgpuuarian : [4.2:3 Cantrol of documents (msaauAuiana) =1

6.3 suasdoauaiainiug ;
4.2.3 b) audnsfiasTavinanansius aunnnd Ao diadmuasnasnisaauauisuamiy
5. UN B i warwE . wiaudnsaydh i

L]
0

7. andsaadaiiimias 1

7.1 fausuniiananais 1 [I50 @ CEN ad|
7.2 dssavianansuessiu | QP @ Procedurs (sudaudiud) )
7.3 falana@isuasgi QP-CEN-001:Dacument and Data Control Procadure hd
7.4 #aanadsau : /A

8. difufamay
8.1 flausuniifuiiauay :  [Raschel: Ras =l

P R

8.2 farffufioway : [iito \ [Wantcha P. (6aen Seyuio)

9. w@nansuuy (1) Browse.

Upload File | CARIQA12004.pdf Uploaded Complete!,

Sent e-mail detail (saazduanisde E-mail)

TO : Lead Auditor Issue Assign Suwimon R. (@3ua Gasumats) opafa@gmal.com
€C: 150 Dept. Chuleeparn P. (%fus wiana) chuleepornp_tsl@sakae-lace.co.jp

9 ) @ @ o 9
qﬁjﬂ .40 Llﬁﬂ\iﬁuﬁ]@ﬁ'lﬁiﬂﬂ’liﬂﬂﬂ’liﬂuﬁﬂﬂ]'ﬂyjaﬂinW

9 9 o v v =KX 9 A g A 9
inﬂg‘lJ .40 !lﬁﬂﬂﬂu’]’ﬂﬂﬁ’]ﬁﬁﬂﬂWﬁi]ﬂﬂTi‘]JuVlﬂ"Uﬂ‘Jql‘ﬁﬂiUuﬂ"l BABDINITINNUDY A

=2 9

Y o o 2 9 9 Y o {
Ty grivnndeyatlymeginmamiudoyataym lasnisnsendeyalyniudiriinisnailu

U

y A

“Save” DNASUNDIUTUNTNITIINTHIDNA “Cancel” INOMATENIAN

)y

Y QY 14 v YA J

.5 mmn“l‘nmuszuumm@wmuszmummswwﬂﬁgm
A
5\13)]

Y P ' a £ v Y o 9a e
M’Jlﬂﬁ%'ﬁﬂt‘gﬂ1W1uﬂ1‘iﬂ‘i’)i]ﬁ6ﬂﬁﬂ‘ﬁﬂﬁal"]5ﬂ1ulla’li$ﬂ‘]ﬁ]$u1Qﬁlﬂi1$ﬂﬂﬂluﬂ'l

1 o ) o o [
shgniheenan dmsudanszdidomansoldauld 3 Tuga naasdsgl .41

= [DAnalysis Form

@ [ Analysis
=2 st Follow up Form

® [ 1st Result of Action
& [E2nd Follow up Form

@ B 2nd Result of Action

9 o 4
51 v.41 ngasmihnemwydmiudunzidgm



139

) [ a 4 2 4 ] I 1 ]

dmsuminemsuanzidymivesdinsizniymr azudseomiu 3 dau Taun
[l =1 9 1 I~ 1 =3 = 9 a r'd
druvuugasseazideadoyatlyn aouududiuiuiinieazideadoyadinsizWilym

Y o @ 1 1 I 1
doyanmsud luileosdu uazdoyanamsud lvilosiu uazdruarniluauuanssivazidon
9 1 =S | 4 S 2 (2 -dy
AoOUNNTOI 1AL T18aLIDoANTAN E-mail Inelisiwazidoadil
o a ¢ : ¢
2.5.1 Msvamsansznayn Taelduy “Analysis Form” 39 a1z lammainnso

A 9 a 4 9 g A a d o
iy ToyainTenyri Taglauy « duaoun 1 myunszrauns » asgll v.42

Corrective/Preventive Action Request (CAR/PAR) - Cause of occuring

wanaian CAR/PAR :

CAR : IQA 12-004

I 1.man:

™ avaiabiity (Aaias)

annsa)

7 Training (amafinausu)

™ 2. machine :

I~ Avaiabiity (A3mam3au}

Gag)

T 5 material :

wazaaundule)

aagnéin)

sudaulu)

[T a.method :

™ Documents (ianans)

™ Records (utin)
™ s.enviranment :

™ Determine (nvsrmua)

™ Manage (AsTanis)

I communication (Arsdasis)

I Rasponsibiities & Authorities
(dwranind aausufavay)

T competence (aa1§ avm

I Awareness (Arnessua)

[~ Maintenance (n1sursasni)

™ Adequacy (rrmfinsua)

I™ Monitoring and Measurement:
Devices (iFsasfiansatanay

I Identification & Trace (ansfia

I Customer property (wswddu

I presarvation (nastfivdne)

I Non-conforming (St

™ suitabiiity (Aasmsnza)

donus © Analyze Cause (MshAsTeanng)

@aa : Lildmummuana s
Haszumnesgiu : AMs Suiiwuilei : 2012-10-16
Ustiawtumaudtatlagsy ¢ N3 AudiTs1/2012 é’ Farjaananans / Judl 1 Nittaya K. | 2012-10-16
AguIEUARAaY : Raschel faylidaan@nais / Juil : Suwimen R. | 2012-10-16
BarEufiaou : Wanitcha P. SuiiAsudimaue ; 2012-10-16

5 aubimim AU g Ry

= erLasunTeRan s
o muailaviinisiaans
= AuMINTsAaans usifaanshinsy

o O

 AULIA AR AT A3 TsRARTaY
o AugNATAIAE NI AY AR EY Tinsy
o aubilavhnITA AN AN AI LR

10 O

| [Seteceair | [ Seteean |

= AWLIEIAINE AvIAwIsa
o mufianiuarai i bianviaLidiaown

60’

o aulminIuEsEuTA
o mufiamansninian

O

o arbilaTaviununsfina L
o mubilatunsfinaus
& aubiladiun1sinaus

00’

o Liflusunisthpinrueasasdng wirasia ansal

5 hilfEsuusunisiisanEnATasIns adia aunsal

GG’

o \waaedns (Avasila aUnsalbiliaaumian

GG’

o \aaedng (Asasila aUnsalbidioona

66’

o LiflpTanafauariasamaiadiaa i auarhnany
= finvsasiatauarhoaiy usilingy

GG’

o hifimrivuataaundulduasanfy
o finsfanaraauaduldvasTagiy wsbiam

<

o (ArATT AT A I fuvmdiuLaandl

OQ’

o BEmRILANN TASIE
o fnsEIuasn AL wsdobia

OQ’

= Tanaulignda

o O
[ Deieeair |

= hifianas
o finsivua wsiliaTy

e

o Lifldufin
o fTuvin ustiagy

o ‘hifinTfanis
o dnsdaniT weiliFauian

o AywdadayLimnran

feicle [ele |
fefefe fole

Delete Al

saa E-mail
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1ngd v.42 vaasminedmsumstanisiudeyaiinszdilym Wedean sy
9 a L4 Ya £ ° A g a £ A
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[ 1 = 9 o 1 = g‘/ d‘ = Y
wan ﬁ"llﬂ?ﬂﬂ’f)ﬂ Llﬁ$'i"lElﬁ%Lf)Elﬂﬁ"lLﬁﬂ‘U’éN‘ﬂﬂluﬁ'] LLﬁ’J‘V]']ﬂﬁ'ﬂﬂ‘]Jil “Save” 9NATUNDYUIUNIT
o A Ao a ¥ qu d A Y |
NF1IYNITNIONA “Cancel” INONINITINIAN mﬂuuiﬁmm‘g “CUYUADUN 2 mmﬁﬂlmﬂmﬂu INe

indayanisud ladlosnu dsgy v.43

Corrective/Preventive Action Request (CAR/PAR) - Cause of occuring

winuay CAR/PAR @

CAR @ IQA 12-004 AN 1 Analyze Cause (MFTATIERAINEA)]
Gao 1 LildvunImanasE ey

Tasuunesgu : QMS Juftmuilun : 2012-10-16

Internal Audit : 172012 il

Usznnluzaudtuilasfiu : Harjaamanais [ Judl : Nitaya K | 2012-10-16

nauoEuAREaY : Raschel taylifaantanars [/ Jufl : Suwimen R. | 2012-10-16
AaeFufinmay : Wenitcha P. Jufinsufniua : 2012-10-16

funauil 1: myennimmeg | duaauil 2 : maudlailasiu

Corrective and Preventive Action (n1sudlailaafiu)

Man | Availability  aulifiniu nO (uilylsi hot found all (v AimtsaiAan finsaniinig
- = - 5 . o o
(mu) | (Anandau) wiaulunis ) wonum) @ @uduns fueinng UiFERA A

IERICRRITY TarsanimuALaY Uszaunisal Wiflanugn
way/v3a dusaums  anuauianda siaamnean
Atida Waviamn us9gala uay wEa'lai (i
wazlinlsoatwsda a1sual 318l STaL
2w Amfinova
wia dasdinig
g iia
liAaAIL
viZauluns
Ufidau
Man = Competence Awbisinang NO (uAlzli Not found all (v Siesanfasdins FiisuiEne Select m
(Au) (A1 A1 ANUTLNEA ) wanus) @ Aufuns uazfimua GGG
ERHRTH) Tnsanfimuauau Wi AT ifianugn
way/via dusaums  Aniau 139 ERERUTTEH]
ATiEa Wiaviamn uraruHaunTyL wia'lai iy
wazlfinlgaatnda faiau sTEL
ilaa
5 duedaunnsas | 5 duansds E-mail

9 o @ @ A g9 Y @
qﬁ;ﬂ .43 Llﬁﬂ\iﬁu'lfl]@ﬁ'lﬁiﬂﬂTi‘ﬂﬂﬂ’lilWiJm@Haﬂ’lﬂlfa{ulsUﬂﬁNﬂu
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4.4.4 1913 (Documentation)
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4.4.6 M3MIUANMIUGTA (Operational control)
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INTERNATIONAL STANDARD
Quality management systems — Fundamentals and vocabulary

Introduction

3 Terms and definitions

A term in a definition or note which is defined elsewhere in this clause is indicated by
boldface followed by its
entry number in parentheses. Such a boldface term may be replaced in the definition by its
complete definition.
For example:
product (3.4.2) is defined as “result of a process (3.4.1)”;
process is defined as “set of interrelated or interacting activities which
transforms inputs into outputs”.
If the term “process” is replaced by its definition, as follows:
product then becomes “result of a set of interrelated or interacting activities
which transforms inputs into outputs”.
A concept limited to a special meaning in a particular context is indicated by designating
the subject field in angle brackets, ( ), before the definition.

EXAMPLE In the context of an audit, the term entry for technical expert is:
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3.9.11 technical expert
(audit) person who provides specific knowledge or expertise to the audit team

(3.9.10)

3.1 Terms relating to quality
3.1.1 quality

degree to which a set of inherent characteristics (3.5.1) fulfils requirements (3.1.2)

NOTE 1 The term “quality” can be used with adjectives such as poor, good or excellent.

NOTE 2 “Inherent”, as opposed to “assigned”, means existing in something, especially as a

permanent characteristic.

3.1.2 requirement

need or expectation that is stated, generally implied or obligatory

NOTE 1 “Generally implied” means that it is custom or common practice for the organization
(3.3.1), its customers (3.3.5) and other interested parties (3.3.7), that the need or expectation

under consideration is implied.

NOTE 2 A qualifier can be used to denote a specific type of requirement, e.g. product

requirement, quality management requirement, customer requirement.

NOTE 3 A specified requirement is one that is stated, for example in a document (3.7.2).

NOTE 4 Requirements can be generated by different interested parties (3.3.7).

NOTE 5 This definition differs from that provided in 3.12.1 of ISO/IEC Directives, Part 2:2004.

3.12.1 requirement

expression in the content of a document conveying criteria to be fulfilled if compliance

with the document is to be claimed and from which no deviation is permitted

3.1.3 grade
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category or rank given to different quality requirements for products (3.4.2), processes
(3.4.1) or systems (3.2.1) having the same functional use

EXAMPLE Class of airline ticket and category of hotel in a hotel guide.

NOTE When establishing a quality requirement, the grade is generally specified.

3.1.4 customer satisfaction

customer's perception of the degree to which the customer's requirements (3.1.2) have

been fulfilled

NOTE 1 Customer complaints are a common indicator of low customer satisfaction but their

absence does not necessarily imply high customer satisfaction.

NOTE 2 Even when customer requirements have been agreed with the customer and fulfilled, this

does not necessarily ensure high customer satisfaction.

3.1.5 capability

ability of an organization (3.3.1), system (3.2.1) or process (3.4.1) to realize a product

(3.4.2) that will fulfil the requirements (3.1.2) for that product

NOTE Process capability terms in the field of statistics are defined in ISO 3534-2.

3.1.6 competence

demonstrated ability to apply knowledge and skills

NOTE The concept of competence is defined in a generic sense in this International Standard.
The word usage can be more specific in other [ISO documents.

3.2 Terms relating to management
3.2.1 system

set of interrelated or interacting elements

3.2.2 management system

system (3.2.1) to establish policy and objectives and to achieve those objectives
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NOTE A management system of an organization (3.3.1) can include different management
systems, such as a quality management system (3.2.3), a financial management system or an

environmental management system.

3.2.3 quality management system

management system (3.2.2) to direct and control an organization (3.3.1) with regard to

quality (3.1.1)

3.2.4 quality policy

overall intentions and direction of an organization (3.3.1) related to quality (3.1.1) as

formally expressed by top management (3.2.7)

NOTE 1 Generally the quality policy is consistent with the overall policy of the organization and

provides a framework for the setting of quality objectives (3.2.5).

NOTE 2 Quality management principles presented in this International Standard can form a basis

for the establishment of a quality policy. (See 0.2.)

3.2.5 quality objective

something sought, or aimed for, related to quality (3.1.1)

NOTE 1 Quality objectives are generally based on the organization's quality policy (3.2.4).

NOTE 2 Quality objectives are generally specified for relevant functions and levels in the

organization (3.3.1).

3.2.6 management

coordinated activities to direct and control an organization (3.3.1)

NOTE In English, the term “management” sometimes refers to people, i.e. a person or group of
people with authority and responsibility for the conduct and control of an organization. When

“management” is used in this sense, it should always be used with some form of qualifier to avoid
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confusion with the concept “management” defined above. For example, “management shall...” is

deprecated whereas “top management (3.2.7) shall...” is acceptable.

3.2.7 top management

person or group of people who directs and controls an organization (3.3.1) at the highest

level

3.2.8 quality management

coordinated activities to direct and control an organization (3.3.1) with regard to quality

(3.1.1)

NOTE Direction and control with regard to quality generally includes establishment of the
quality policy (3.2.4) and quality objectives (3.2.5), quality planning (3.2.9), quality control

(3.2.10), quality assurance (3.2.11) and quality improvement (3.2.12).

3.2.9 quality planning

part of quality management (3.2.8) focused on setting quality objectives (3.2.5) and
specifying necessary operational processes (3.4.1) and related resources to fulfil the quality

objectives

NOTE Establishing quality plans (3.7.5) can be part of quality planning.

3.2.10 quality control

part of quality management (3.2.8) focused on fulfilling quality requirements

3.2.11 quality assurance

part of quality management (3.2.8) focused on providing confidence that quality

requirements will be fulfilled

3.2.12 quality improvement

part of quality management (3.2.8) focused on increasing the ability to fulfil quality

requirements
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NOTE The requirements can be related to any aspect such as effectiveness (3.2.14), efficiency

(3.2.15) or traceability (3.5.4).

3.2.13 continual improvement

recurring activity to increase the ability to fulfil requirements (3.1.2)

NOTE The process (3.4.1) of establishing objectives and finding opportunities for improvement
is a continual process through the use of audit findings (3.9.5) and audit conclusions (3.9.6),
analysis of data, management reviews (3.8.7) or other means and generally leads to corrective

action (3.6.5) or preventive action (3.6.4).

3.2.14 effectiveness

extent to which planned activities are realized and planned results achieved

3.2.15 efficiency

relationship between the result achieved and the resources used

3.3 Terms relating to organization
3.3.1 organization

group of people and facilities with an arrangement of responsibilities, authorities and
relationships
EXAMPLE Company, corporation, firm, enterprise, institution, charity, sole trader,

association, or parts or combination thereof.

NOTE 1 The arrangement is generally orderly.

NOTE 2 An organization can be public or private.

NOTE 3 This definition is valid for the purposes of quality management system (3.2.3)

standards. The term “organization” is defined differently in ISO/IEC Guide 2.

3.3.2 organizational structure

arrangement of responsibilities, authorities and relationships between people
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NOTE 1 The arrangement is generally orderly.

NOTE 2 A formal expression of the organizational structure is often provided in a quality

manual (3.7.4) or a quality plan (3.7.5) for a project (3.4.3).

NOTE 3 The scope of an organizational structure can include relevant interfaces to external

organizations (3.3.1).

3.3.3 infrastructure

(organization) system (3.2.1) of facilities, equipment and services needed for the

operation of an organization (3.3.1)

3.3.4 work environment

set of conditions under which work is performed

NOTE Conditions include physical, social, psychological and environmental factors (such as

temperature, recognition schemes, ergonomics and atmospheric composition).

3.3.5 customer

organization (3.3.1) or person that receives a product (3.4.2)

EXAMPLE Consumer, client, end-user, retailer, beneficiary and purchaser.

NOTE A customer can be internal or external to the organization.

3.3.6 supplier

organization (3.3.1) or person that provides a product (3.4.2)
EXAMPLE Producer, distributor, retailer or vendor of a product, or provider of a service

or information.

NOTE 1 A supplier can be internal or external to the organization.

NOTE 2 In a contractual situation, a supplier is sometimes called “contractor”.
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3.3.7 interested party

person or group having an interest in the performance or success of an organization
(3.3.1)
EXAMPLE Customers (3.3.5), owners, people in an organization, suppliers (3.3.6),

bankers, unions, partners or society.

NOTE A group can comprise an organization, a part thereof, or more than one organization.

3.3.8 contract

binding agreement

NOTE The concept of contract is defined in a generic sense in this International Standard. The

word usage can be more specific in other ISO documents.

3.4 Terms relating to process and product
3.4.1 process

set of interrelated or interacting activities which transforms inputs into outputs

NOTE 1 Inputs to a process are generally outputs of other processes.

NOTE 2 Processes in an organization (3.3.1) are generally planned and carried out under
controlled conditions to add value.
NOTE 3 A process where the conformity (3.6.1) of the resulting product (3.4.2) cannot be

readily or economically verified is frequently referred to as a “special process”.

3.4.2 product

result of a process (3.4.1)

NOTE 1 There are four generic product categories, as follows:
- services (e.g. transport);
- software (e.g. computer program, dictionary);
- hardware (e.g. engine mechanical part);

- processed materials (e.g. lubricant).
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Many products comprise elements belonging to different generic product categories.
Whether the product is then called service, software, hardware or processed material depends on
the dominant element. For example, the offered product “automobile” consists of hardware (e.g.
tyres), processed materials (e.g. fuel, cooling liquid), software (e.g. engine control software,

driver's manual), and service (e.g. operating explanations given by the salesman).

NOTE 2 Service is the result of at least one activity necessarily performed at the interface
between the supplier (3.3.6) and customer (3.3.5) and is generally intangible. Provision of a
service can involve, for example, the following:

- an activity performed on a customer-supplied tangible product (e.g. automobile to be
repaired);

- an activity performed on a customer-supplied intangible product (e.g. the income
statement needed to prepare a tax return);

- the delivery of an intangible product (e.g. the delivery of information in the context of
knowledge transmission);

- the creation of ambience for the customer (e.g. in hotels and restaurants).

Software consists of information and is generally intangible and can be in the form of

approaches, transactions or procedures (3.4.5).

Hardware is generally tangible and its amount is a countable characteristic (3.5.1).
Processed materials are generally tangible and their amount is a continuous characteristic.

Hardware and processed materials often are referred to as goods.

NOTE 3 Quality assurance (3.2.11) is mainly focused on intended product.

3.4.3 project

unique process (3.4.1), consisting of a set of coordinated and controlled activities with
start and finish dates, undertaken to achieve an objective conforming to specific requirements

(3.1.2), including the constraints of time, cost and resources

NOTE 1 An individual project can form part of a larger project structure.
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NOTE 2 In some projects the objectives are refined and the product characteristics (3.5.1)

defined progressively as the project proceeds.

NOTE 3 The outcome of a project can be one or several units of product (3.4.2).

NOTE 4 Adapted from ISO 10006:2003.

3.4.4 design and development

set of processes (3.4.1) that transforms requirements (3.1.2) into specified
characteristics (3.5.1) or into the specification (3.7.3) of a product (3.4.2), process (3.4.1) or

system (3.2.1)

NOTE 1 The terms “design” and “development” are sometimes used synonymously and

sometimes used to define different stages of the overall design and development process.

NOTE 2 A qualifier can be applied to indicate the nature of what is being designed and developed

(e.g. product design and development or process design and development).

3.4.5 procedure

specified way to carry out an activity or a process (3.4.1)

NOTE 1 Procedures can be documented or not.

NOTE 2 When a procedure is documented, the term “written procedure” or “documented
procedure” is frequently used.

The document (3.7.2) that contains a procedure can be called a “procedure document”.

3.5 Terms relating to characteristics
3.5.1 characteristic

distinguishing feature

NOTE 1 A characteristic can be inherent or assigned.

NOTE 2 A characteristic can be qualitative or quantitative.
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NOTE 3 There are various classes of characteristic, such as the following:
- physical (e.g. mechanical, electrical, chemical or biological characteristics);
- sensory (e.g. related to smell, touch, taste, sight, hearing);
- behavioral (e.g. courtesy, honesty, veracity);

- temporal (e.g. punctuality, reliability, availability);

ergonomic (e.g. physiological characteristic, or related to human safety);

- functional (e.g. maximum speed of an aircraft).

3.5.2 quality characteristic

inherent characteristic (3.5.1) of a product (3.4.2), process (3.4.1) or system (3.2.1)

related to a requirement (3.1.2)

NOTE 1 Inherent means existing in something, especially as a permanent characteristic.

NOTE 2 A characteristic assigned to a product, process or system (e.g. the price of a product, the

owner of a product) is not a quality characteristic of that product, process or system.

3.5.3 dependability

collective term used to describe the availability performance and its influencing factors:

reliability performance, maintainability performance and maintenance support performance

NOTE Dependability is used only for general descriptions in non-quantitative terms.

[IEC 60050-191:1990].

3.5.4 traceability

ability to trace the history, application or location of that which is under consideration

NOTE 1 When considering product (3.4.2), traceability can relate to
- the origin of materials and parts,
- the processing history, and

- the distribution and location of the product after delivery.

NOTE 2 In the field of metrology the definition in VIM:1993, 6.10, is the accepted definition.
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3.6 Terms relating to conformity
3.6.1 conformity

fulfilment of a requirement (3.1.2)

NOTE The term “conformance” is synonymous but deprecated.

3.6.2 nonconformity

non-fulfilment of a requirement (3.1.2)

3.6.3 defect

non-fulfilment of a requirement (3.1.2) related to an intended or specified use

NOTE 1 The distinction between the concepts defect and nonconformity (3.6.2) is important as it
has legal connotations, particularly those associated with product liability issues. Consequently

the term “defect” should be used with extreme caution.

NOTE 2 The intended use as intended by the customer (3.3.5) can be affected by the nature of

the information, such as operating or maintenance instructions, provided by the supplier (3.3.6).

3.6.4 preventive action

action to eliminate the cause of a potential nonconformity (3.6.2) or other undesirable

potential situation

NOTE 1 There can be more than one cause for a potential nonconformity.

NOTE 2 Preventive action is taken to prevent occurrence whereas corrective action (3.6.5) is

taken to prevent recurrence.

3.6.5 corrective action

action to eliminate the cause of a detected nonconformity (3.6.2) or other undesirable

situation

NOTE 1 There can be more than one cause for a nonconformity.
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NOTE 2 Corrective action is taken to prevent recurrence whereas preventive action (3.6.4) is

taken to prevent occurrence.

NOTE 3 There is a distinction between correction (3.6.6) and corrective action.

3.6.6 correction

action to eliminate a detected nonconformity (3.6.2)

NOTE 1 A correction can be made in conjunction with a corrective action (3.6.5).

NOTE 2 A correction can be, for example, rework (3.6.7) or regrade (3.6.8).

3.6.7 rework

action on a nonconforming product (3.4.2) to make it conform to the requirements

(3.1.2)

3.6.8 regrade

alteration of the grade (3.1.3) of a nonconforming product (3.4.2) in order to make it

conform to requirements (3.1.2) differing from the initial ones

3.6.9 repair

action on a nonconforming product (3.4.2) to make it acceptable for the intended use

NOTE 1 Repair includes remedial action taken on a previously conforming product to restore it

for use, for example as part of maintenance.

NOTE 2 Unlike rework (3.6.7), repair can affect or change parts of the nonconforming product.

3.6.10 scrap

action on a nonconforming product (3.4.2) to preclude its originally intended use

EXAMPLE Recycling, destruction.

NOTE In a nonconforming service situation, use is precluded by discontinuing the service.



198

3.6.11 concession

permission to use or release a product (3.4.2) that does not conform to specified

requirements (3.1.2)

NOTE A concession is generally limited to the delivery of a product that has nonconforming

characteristics (3.5.1) within specified limits for an agreed time or quantity of that product.

3.6.12 deviation permit

permission to depart from the originally specified requirements (3.1.2) of a product

(3.4.2) prior to realization

NOTE A deviation permit is generally given for a limited quantity of product or period of time,

and for a specific use.

3.6.13 release

permission to proceed to the next stage of a process (3.4.1)

NOTE In English, in the context of computer software, the term “release” is frequently used to

refer to a version of the software itself.

3.7 Terms relating to documentation
3.7.1 information

meaningful data

3.7.2 document

information (3.7.1) and its supporting medium
EXAMPLE Record (3.7.6), specification (3.7.3), procedure document, drawing, report,

standard.

NOTE 1 The medium can be paper, magnetic, electronic or optical computer disc, photograph or

master sample, or a combination thereof.
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NOTE 2 A set of documents, for example specifications and records, is frequently called

“documentation”.

NOTE 3 Some requirements (3.1.2) (e.g. the requirement to be readable) relate to all types of
documents, however there can be different requirements for specifications (e.g. the requirement to

be revision controlled) and records (e.g. the requirement to be retrievable).

3.7.3 specification

document (3.7.2) stating requirements (3.1.2)

NOTE A specification can be related to activities (e.g. procedure document, process specification
and test specification), or products (3.4.2) (e.g. product specification, performance specification

and drawing).

3.7.4 quality manual

document (3.7.2) specifying the quality management system (3.2.3) of an

organization (3.3.1)

NOTE Quality manuals can vary in detail and format to suit the size and complexity of an

individual organization.

3.7.5 quality plan

document (3.7.2) specifying which procedures (3.4.5) and associated resources shall be
applied by whom and when to a specific project (3.4.3), product (3.4.2), process (3.4.1) or

contract

NOTE 1 These procedures generally include those referring to quality management processes and

to product realization processes.

NOTE 2 A quality plan often makes reference to parts of the quality manual (3.7.4) or to

procedure documents.

NOTE 3 A quality plan is generally one of the results of quality planning (3.2.9).
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3.7.6 record

document (3.7.2) stating results achieved or providing evidence of activities performed

NOTE 1 Records can be used, for example, to document traceability (3.5.4) and to provide

evidence of verification (3.8.4), preventive action (3.6.4) and corrective action (3.6.5).

NOTE 2 Generally records need not be under revision control.

3.8 Terms relating to examination
3.8.1 objective evidence

data supporting the existence or verity of something

NOTE Objective evidence may be obtained through observation, measurement, test (3.8.3), or

other means.

3.8.2 inspection

conformity evaluation by observation and judgement accompanied as appropriate by

measurement, testing or gauging [ISO/TEC Guide 2]

3.8.3 test

determination of one or more characteristics (3.5.1) according to a procedure (3.4.5)

3.8.4 verification

confirmation, through the provision of objective evidence (3.8.1), that specified

requirements (3.1.2) have been fulfilled

NOTE 1 The term “verified” is used to designate the corresponding status.

NOTE 2 Confirmation can comprise activities such as

- performing alternative calculations,

- comparing a new design specification (3.7.3) with a similar proven design
specification,

- undertaking tests (3.8.3) and demonstrations, and
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- reviewing documents prior to issue.

3.8.5 validation

confirmation, through the provision of objective evidence (3.8.1), that the requirements

(3.1.2) for a specific intended use or application have been fulfilled

NOTE 1 The term “validated” is used to designate the corresponding status.

NOTE 2 The use conditions for validation can be real or simulated.

3.8.6 qualification process

process (3.4.1) to demonstrate the ability to fulfil specified requirements (3.1.2)

NOTE 1 The term “qualified” is used to designate the corresponding status.

NOTE 2 Qualification can concern persons, products (3.4.2), processes or systems (3.2.1).

EXAMPLE Auditor qualification process, material qualification process.

3.8.7 review

activity undertaken to determine the suitability, adequacy and effectiveness (3.2.14) of

the subject matter to achieve established objectives

NOTE Review can also include the determination of efficiency (3.2.15).

EXAMPLE Management review, design and development review, review of customer

requirements and nonconformity review.

3.9 Terms relating to audit
3.9.1 audit

systematic, independent and documented process (3.4.1) for obtaining audit evidence
(3.9.4) and evaluating it objectively to determine the extent to which audit criteria (3.9.3) are

fulfilled
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NOTE 1 Internal audits, sometimes called first-party audits, are conducted by, or on behalf of, the
organization (3.3.1) itself for management review and other internal purposes, and may form the
basis for an organization’s declaration of conformity (3.6.1). In many cases, particularly in
smaller organizations, independence can be demonstrated by the freedom from responsibility for

the activity being audited.

NOTE 2 External audits include those generally termed second- and third-party audits. Second-
party audits are conducted by parties having an interest in the organization, such as customers
(3.3.5), or by other persons on their behalf. Third-party audits are conducted by external,
independent auditing organizations, such as those providing certification/registration of

conformity to ISO 9001 or ISO 14001.

NOTE 3 When two or more management systems (3.2.2) are audited together, this is termed a

combined audit.

NOTE 4 When two or more auditing organizations cooperate to audit a single auditee (3.9.8),

this is termed a joint audit.

3.9.2 audit programme

set of one or more audits (3.9.1) planned for a specific time frame and directed towards a

specific purpose

NOTE An audit programme includes all activities necessary for planning, organizing and

conducting the audits.

3.9.3 audit criteria

set of policies, procedures (3.4.5) or requirements (3.1.2)

NOTE Audit criteria are used as a reference against which audit evidence (3.9.4) is compared.

3.9.4 audit evidence

records (3.7.6), statements of fact or other information (3.7.1) which are relevant to the

audit criteria (3.9.3) and verifiable
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NOTE Audit evidence can be qualitative or quantitative.

3.9.5 audit findings

results of the evaluation of the collected audit evidence (3.9.4) against audit criteria

(3.9.3)

NOTE Audit findings can indicate either conformity (3.6.1) or nonconformity (3.6.2) with audit

criteria or opportunities for improvement.

3.9.6 audit conclusion

outcome of an audit (3.9.1) provided by the audit team (3.9.10) after consideration of

the audit objectives and all audit findings (3.9.5)

3.9.7 audit client

organization (3.3.1) or person requesting an audit (3.9.1)

NOTE The audit client may be the auditee (3.9.8) or any other organization (3.3.1) that has the

regulatory or contractual right to request an audit.

3.9.8 auditee

organization (3.3.1) being audited

3.9.9 auditor

person with the demonstrated personal attributes and competence (3.1.6 and 3.9.14) to

conduct an audit (3.9.1)

NOTE The relevant personal attributes for an auditor are described in ISO 19011.

3.9.10 audit team

one or more auditors (3.9.9) conducting an audit (3.9.1), supported if needed by

technical experts (3.9.11)

NOTE 1 One auditor of the audit team is appointed as the audit team leader.
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NOTE 2 The audit team may include auditors-in-training.

3.9.11 technical expert

(audit) person who provides specific knowledge or expertise to the audit team (3.9.10)

NOTE 1 Specific knowledge or expertise relates to the organization (3.3.1), the process (3.4.1)

or activity to be audited, or language or culture.

NOTE 2 A technical expert does not act as an auditor (3.9.9) in the audit team.

3.9.12 audit plan

description of the activities and arrangements for an audit (3.9.1)

3.9.13 audit scope

extent and boundaries of an audit (3.9.1)

NOTE The audit scope generally includes a description of the physical locations, organizational

units, activities and processes (3.4.1), as well as the time period covered.

3.9.14 competence

(audit) demonstrated personal attributes and demonstrated ability to apply knowledge and

skills

3.10 Terms related to quality management for measurement processes
3.10.1 measurement management system

set of interrelated and interacting elements necessary to achieve metrological

confirmation (3.10.3) and continual control of measurement processes (3.10.2)

3.10.2 measurement process

set of operations to determine the value of a quantity
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3.10.3 metrological confirmation

set of operations required to ensure that measuring equipment (3.10.4) conforms to the

requirements (3.1.2) for its intended use

NOTE 1 Metrological confirmation generally includes calibration or verification (3.8.4), any
necessary adjustment or repair (3.6.9), and subsequent recalibration, comparison with the
metrological requirements for the intended use of the equipment, as well as any required sealing

and labelling.

NOTE 2 Metrological confirmation is not achieved until and unless the fitness of the measuring

equipment for the intended use has been demonstrated and documented.

NOTE 3 The requirements for intended use include such considerations as range, resolution and

maximum permissible errors.

NOTE 4 Metrological requirements are usually distinct from, and are not specified in, product

requirements.

3.10.4 measuring equipment

measuring instrument, software, measurement standard, reference material or auxiliary

apparatus or combination thereof necessary to realize a measurement process (3.10.2)

3.10.5 metrological characteristic

distinguishing feature which can influence the results of measurement

NOTE 1 Measuring equipment (3.10.4) usually has several metrological characteristics.

NOTE 2 Metrological characteristics can be the subject of calibration.

3.10.6 metrological function

function with administrative and technical responsibility for defining and implementing

the measurement management system (3.10.1)
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NOTE The word “defining” has the meaning of “specifying”. It is not used in the terminological
sense of “defining a concept”

(in some languages, this distinction is not clear from the context alone).
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