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Abstract

The purposes of this independent study “Development of Information Technology
System for Managing Job Order Delivery, Job Tracking and Customer Database Systems to Sale
Department of Mobile Innovation Company” are 1) to develop Information Technology System
for Sale Department of Mobile Innovation Company in job order Tracking System and to develop
Database of Customer for Sale Department of Mobile Innovation Company.

We found some problems from studying the conventional system. The redundant tasks
were appeared because it was absolutely manual system. Lack of efficient data and statistical
system will lead to data inaccuracy. Users do not satisfy with old system. Therefore the new
system was designed based on internet system on Windows XP Professional. The program was
developed by using ASP and HTML. Microsoft SQL Server 2000 for creating the relational
database.

The result of this study was evaluated by salesperson, network engineers, technicians,
software engineers, purchase officers, financial officers with questionnaires. The result showed

that the average of efficiency level was good. We concluded that the system was accurate,



and convenient. The developed program was suitable for being used in sale department of Mobile

Innovation Company.



