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ABSTRACT

The purpose of this independent study aims to study the step Application of Software
Packages for Work Management System of Provincial Electric Authority. For improvement the
system of the pilot project and after implementation in line with the need of Work Management
System Team and end user.

The software package used in this study was from SAP’s company which is integrated
whole system together with real time monitoring feature make it easily and is capable of
customizing to accommodate different requirements in different organizations. The software
application is based the concepts of System Development Life Cycle (SDLC) in order to help
analyse and verify results from each and every procedure in putting this software into use in the
organization which includes as follows;1) Systems Investigation that The TOR for rent system
specification system with 9 Trade SPIES 2)System Study and Information Requirement Analysis
that divide part of work is to 2 meter part and after sale service part 3) System Design that
provide document of 12 process and design process report capability is 9 process
4)Programming that configuration SAP system depend on process of design and development

software 5)Systems Testing and Development that divide testing system of 3 level. Firstly unit



test secondly integration test and finally user acceptant test 6) Implementation that The training
time is running 2 training instructors and training users, and bringing out the system is direct
7) Operation and maintenance help desk system has been prepared to issue a notice of changes to
the end user. The resulting changes have entered into the intranet of PEA.

User’s satisfactions of 69 users for meter part on software package were collected by
questionnaires which each category has the satisfying point of 5. The results indicate the average
satisfaction on accuracy of 3.00, complete of 2.91, just in time of 2.51, easy of 2.51,
accountability of 2.89 and supporting of 2.84 points.

User’s satisfactions of 30 users for after sale service part on software package were
collected by questionnaires which each category has the satisfying point of 5. The results indicate
the average satisfaction on accuracy of 3.02, complete of 3.08, just in time of 2.53, easy of 2.62,

accountability of 3.01 and supporting of 3.08 points.



