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ABSTRACT

The objective of this independent study was to develop an online service system for the 700"
Anniversary Chiangmai Sports Complex. The system will be useful to customers in searching and
utilizing information of the Sports Complex. Moreover, officials of the complex will be able to
increase more efficiency of their working responsibilities.

The researcher utilized the following tools to develop the system. They were : Microsoft
Windows XP Professional as operating system; Macromedia Dreamweaver 2004 and PHP
(Professional Home Page) for designing the system and MySQL Version 4.1.8 as a database server.

The system was tested and evaluated by 6 users composing of 1 executive ; 1 supervisor ; 2
officials and 2 customers. The evaluation was performed by utilizing a set of questionnaire.
Resultedly, the users were satisfied with accuracy of the data processing at the highest level with the
average point 4.50. Additionally, they were satisfied the whole system at the high level with the
average point 3.96. Upon the evaluation results, it was able to clarify that the developed system could

be real utilized and the objective of the study could be achieved.



