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ABSTRACT

The purpose of this independent study was to develop Information System for supporting
customer services of The True Internet Company Limited Chiang Mai Branch. The previous
manual production control system has been studied. Then, the system was designed and
developed this working system to be more efficient.

The Information System for supporting customer service of True Internet Co., Ltd.
consists of 6 sub systems; member information management system, master data management
system, management information systems issues, information management system to change
cables, information management system to change routers and the administrative report system.

The Information System for supporting customer service of True Internet Co., Ltd. has
been developed under Windows XP Operating System. The microsoft visual studio.net program
is used as the tool for development of web application with c#.net language. Microsoft SQL

Server is used as the Database System.



The system was tested by 10 users, consisted of 1 Administrator, 1 chief, 6 general staffs
and 2 support services staffs. The questionnaire was used to evaluate the system. The result of the
study indicated that 3.80 out of 5.0. It means that the new system is more efficient and totally

responded to the users then the previous ones.



