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Abstract

The objective of the Information Technology System for Public Telephone Service
Management at TT&T Public Company, Limited was to develop a reporting system for Payphone
Administration Section.

The system development employed SQL Server to manage both existing operational
system and additional operational database to create Management Information System database.
PHP was employed to develop the reporting system application. The hardware architecture was
clients and server running on Payphone Administration Section’s intranet network. Operational
database from December 2005 — August 2006 was imported into the MIS database. The system

has proved to provide needed reports satisfactorily.



