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ABSTRACT

This independent study aims to develop information system in order to support administrator
decision and help to increase efficiency among officers. The data was collected by conducting an
interview from executive and related officers in the Faculty of Business Administration, Chiang
Mai University. From analyzed the filing documents from various sectors, the data was analyzed
by using system development life cycle theory in order to develop information system which
correspond to the need of the executive and officers in organization.

The study found that the Faculty of Business Administration, Chiang Mai University lack
of systematized information filing so that there were possibilities in losing information, difficulty
in information searching, lack of information linkage between organizations, lack of information
for administration making decision. As a result, the operation of organization was not effective as
expected.

The development of management information system for administrative work at the
Faculty of Business Administration, Chiang Mai University composed of human resources
system, budget system, research system, international relations system, quality assurance system

which link to each other.



Every section was designed to be a friendly term to user and have good security system.
Importantly, the system was corresponded to user’s need, so that their work will be more efficient

and effective.



