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Abstract

The purpose of this independent study is to development an electronic commerce system in
order to support buying selling goods of Yaermai Shop (A and P Handicraft) between customers,
suppliers and system administrators.

In the early stage of Yaermai Shop (A and P Handicraft) business operation, several
problems occurred, such as the management of documents, the complication of business process,
the inconvenience of communications. Also, while no exhibitions were held, there were no means to
present products to target customers. Thus, catalogs had to be mailed, costing extra expenses. These
problems were obstacles to the business growth. Therefore, the researcher proposed to develop an
electronic commerce system for the Yaermai Shop (A and P Handicraft).

The system was developed by Active Server Page language, Hyper Text Markup Language
and JavaScript. Additionally, Edit plus and Microsoft Dreamweaver XP were closen as coding
program. All graphics presented on the electronic commerce system were designed by Adobe
Photoshop software.

The developed system was evaluated by actual usage and also questionnaires. The
evaluators were 30 customers, 15 suppliers and 5 system administrators, and it was found out that
the system was satisfied with the rate of 3.36 3.13 and 3.35 respectively. The system could be
really used. Moreover, it provided facility in choosing goods, data management and communication.
The researcher had also been confirmed that the system supported effectively the operation of the

Yaermai Shop (A and P Handicraft).



