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ABSTRACT

The purposes of this independent study “Development of an Information System for
Decision Support System of Customer Service Section of THAI-AMADEUS Southeast Asia Co.,
Ltd” are twofold. Firstly, to develop customer’s problems of THAI-AMADEUS Southeast Asia
Co., Ltd. Secondly, to setup the information system for Manager of Customer Service Section of
THAI-AMADEUS Southeast Asia Co., Ltd in order to be used for customer’s problem solving.

Information System for Decision Support System of Customer Service Section of
THAI-AMADEUS Southeast Asia Co., Ltd. was developed by using Intranet Technology. Tools
which were used in developing the system consisted of Microsoft SQL Server Version 8.0, PHP
and HTML programming languages.

The developed program was evaluated by Customer Service Staff of THAI-
AMADEUS Southeast Asia Co., Ltd. It was found out that the program could be used efficiently

and the defined objectives were materialized.



