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Abstract

The objective of this research was to study the demand and the expectation of tourists on
the usage of the ecological tourism website so that it could be applied to develop the ecological
tourism website prototype. The case study had been carried out in the vicinity of Keedchang sub-
district, Mae Taeng district, Chiangmai province. The sample population was consisted of 200
Thai tourists and 200 foreign travelers, including 10 community leaders. The data collection had
been conducted through the usage of questionnaire and interviewing in order to get the ecological

tourism ideal on the design and the construction of the website.

The study methodology began with the data gathering via questionnaire and group
interviewing and the analysis of sample websites that based on the ecological tourism principles
and the designing theory as well as the website designing ideology. Meanwhile, the data collected
from the survey questionnaire would be processed through the usage of statistical descriptive
analysis which were composed of finding values on the frequency, percentage, average, standard
deviation (SD) and the Chi-square test. The research had determined the independent variables of
the individual variance which was consisted of gender, age, education, occupation, monthly
income, and race. The variables had been settled on the demand of the website data involving the

ecological tourism contents and the demand on the knowledge of designing the website. The data



obtained from interviewing group would be presented in the form of statistical descriptive report

of the collected data and would be presented in the form of tables.

According to the questionnaire study, it was found that the first priority on the demand of
tourism information was on the ecological tourism places and activities as well as the demand on
the data on the interface design for the users. The first precedence was the design on the placing
of the data and the size of the images. It was suggested that the languages used should be the Thai
language and the English language in relation to the pictures and the photographs so as to reveal
the reality. The colors recommended for the design of the website would be green color,
brownish color and sky blue color. The alphabets used on the website would be the design of the
hand writing fonts. In brief, a space for questions and answers should be provided; whereas, the
social online websites should have linkage with the website and membership system should be

discarded.

The researcher had analyzed the disadvantages of the sample websites and it could be
summarized as the following. The community data that had been obtained from interviewing
should be presented for the foreigners and the tourists on the website so that they could pick up
the information suitable for their trips and their traveling. The ecological tourism prototype
website had to be evaluated on the design of the website by 5 experts; then, it would be made the

assessment on the satisfaction of the website users and the total number would be 20 persons.

In conclusion, the ecological tourism prototype website for promotion of the
environmental tourism in the vicinity of Keedchang sub-district, Mae Taeng district, Chiangmai

province would be on the level of very much satisfaction.



